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1 OBIIME ITOJIOKEHUA

Lenb npo@uIbHOTO HCHBITAHUS - BBISIBJICHWE YPOBHS 3HAHUM U yMEHHH,
HEOOXOJMMBIX CTYICHTaM [UIsi OCBOCHHS MMM 00pa30BaTeIbHO-KBAIM(DUKAIIMOHHOTO
ypoBHsI «Maructp» 0o HampaBiieHH0 noArotoBku 27.04.02 «YmnpaBineHue
KaueCTBOM», MarucTepckas mporpaMma «YMOpaBlI€HHE KaueCTBOM, CTaHJapTHU3allus,
METPOJIOTHUS U CePTUDUKALIHS.

3ajaun mpoPUIHLHOTO UCTIHITAHUS:

OIICHKa  TEOPETUYECKOM  MOJArOTOBKM  CTYACHTOB MO  JUCIMIUIMHAM
npohecCHOHANTLHOM MOATOTOBKH OakaiaBpHUara;

BBISIBJICHHE YPOBHSI U TTYOUHBI MPAKTUUECKUX YMEHUM U HABBIKOB;

ompesieNieHue CIHOCOOHOCTH TPUMEHEHUs MPUOOPETEHHBIX 3HAHWUW, YMEHHHA W
HABBIKOB IIPU PEIICHUH MMPAKTUYECKUX CUTYalUH.

YpoBeHb (hopMHpOBaHUS YMEHHIH YCTaHABIMBACTCS C TOMOIINBIO CHUTYaIIMOHHBIX
TECTOB, KOTOPBIEC COIEPIKAT OJIOKA MAarMCTEPCKOM MPOrpaMMbl HarpaBIeHUS MOATOTOBKH
«YnpaBlieHHE KaueCTBOM:

1. YnpaBiieHue KauecTBOM.

2. CtanapTuzanusi.

3. Merponorus.

4. Ceprudukanus.

2 COIEPKAHUE 3AJAHUM MPO®UJIBHOI'O UCIIBITAHUSI,
INEPEYEHDb TEM U BOITPOCOB, HEOBXO/JUMBbIX IS ET'O
BBIITIOJIHEHU A

2.1 YmpaBneHue KkauecTBOM
2.2 CranpapTu3anus
2.3 Metposorus

2.4 Ceptudukanus

L N N B~

3 Kputepuu orieHuBaHUS pe3yabTaTOB MPOPUIBHOIO UCIIBITAHUS

4 Jluteparypa 10



2.1 YnpaBJ/ieHHe KaueCTBOM

O6nacte mnpodeccuoHanbHON  NIE€SITENBHOCTH  BBIMYCKHUKOB — OCBOMBIIHUX
IpOTpaMMy MarucTpaTypbl, BKIIOYAET:

UCCIe0OBaHNe, pa3padOTKy, BHEIPEHUE W COMPOBOXKICHUE B OPTaHU3ANMAX U
OPEANPUATUAX BCEX BHUJIOB JESITEIBHOCTH W BceX (OPM COOCTBEHHOCTH CHUCTEM
yIpaBJICHUSI KaYECTBOM, OXBATHIBAIOIIUX BCE MPOIIECCHl OpPraHU3allMU, BOBIEKAIOIINX
B JICSITEIBHOCTh MO HENPEPHIBHOMY YJIYUIICHUIO Ka4eCTBA BCEX €€ COTPYIHHUKOB U
HAMpaBJICHHBIX Ha JIOCTHXKEHUE JIOJTOBPEMEHHOIO ycmexa U CTaOWIbHOCTHU
(GYyHKIIMOHUPOBAHUS OPTaHU3AIINH;

pemath MpoOJieMbl TOBBIIICHHUS KadyecTBa JEATEIbHOCTH MPEANPUSITHS
(opranmu3zanuu), B 4YaCTHOCTU pa3pabarbiBaTh, COBEPIICHCTBOBATh, MOATOTOBUTH K
cepTU(dUKAIIUA CUCTEMBbl YIPABJICHUS KAY€CTBOM B COOTBETCTBHHM C TPEOOBAHUSIMHU
MexyHapoHbIx ctanaapToB ISO 9000 (CMK), ISO14000 (COM), ISO 18000 (CBT),
ISO 22000 (HACCP), ) ISO 27000 u ap.

Bonpocsr:

1.Yto Takoe Beeobiee ynpapnenue kauectBoMm (TQM)?

2.Cxonpko mnpuHmunoB TQM omnucanbl B MEXAyHAapOJAHOM CTaHJapTe
ISO 9001:2015?

3.JlaiiTe onpenenenre TepMUHy «kauecTBo» B cooTBeTcTBUM ¢ MC ISO 9000.

4.Ha 4T0 A0JIEH OPUEHTUPOBATHCS IPOU3BOAUTEND MPOLYKINN?

5.Kakue sneMeHThI BKiItouaeT B ce0st MeHe»KMEeHT kauecTBa?

6.KakoBa cTpyKTypa JOKYMEHTALIMU CUCTEMbI YIPABJICHUS KA4eCTBOM?

7.Kakue tpeboBanus ycranapnuBaet cemeiicteo MC ISO 9000?

8. Kakoii noaxona nonoxeH B ocHoBy MC ISO cepuu 90007

9.Ilepeunciure komimiekc MC ISO cepun 9000, NOCBSILIEHHBIX CHCTEME
MEHE/I)KMEHTa KauyecTBa?

10.YTo nonnmMaercs o ayIMTOM CUCTEMbI YIIPABIEHUS KAYECTBOM?

11.Ha3nauenne mexaynapoaHoro cranaapra [ISO 190117

12 .MHTerpupoBaHHas CUCTEMA yIIPABICHUS KAYECTBOM ?

13.MexayHapoHbIE CTaHAAPTHI B SKOJOTHYECKOW CTaHIApTU3ALUN ]



14.Cucrema onieHKH TIpo(hecCHOHATBHON O€30MMaCHOCTH M 37J0POBBSI.
15.Cucrema MeHemkXMeHTa HHHOPMAIIMOHHON 0€30TTaCHOCTH.
16.CucremMa B ynpaBieHUU 0€301aCHOCTHIO MUIIEBBIX MPOIYKTOB.

17.0cHOBHas LIeJIb KOHTPOJISI KAYECTBa.

2.2 Cranpapru3anusi

Ob6sactp  mpodeccuOHaIbHOM  AESATENBHOCTH  BBIIMYCKHUKOB  OCBOMBILIHX
IPOTPaMMy MarucTpaTypsl, BKIIOYAET:

BBIMOJHATh Pa3pabOTKy, SKCIEPTH3y, a s JEHCTBYIOIIUX - MEPECMOTp H
FapMOHU3ALMIO TEXHUYECKUX PETJIAMEHTOB, HALIMOHAJIBHBIX CTaHAAPTOB, CTAHIIAPTOB
OpraHu3aluyi U APYrod HOPMATUBHOW JOKYMEHTAIMU, OCYIIECTBIIITH KOHTPOJb 3a
COOJII0ICHUEM YCTaHOBJICHHBIX TPEOOBaHUM;

IPOBOJUTH AKKPEIUTAIMIO OPraHOB IO CepTU(HUKAIMKN, U3MEPUTEIbHBIX H
UCHBITATENBHBIX  JJA0OpaTOpuil M MOAPA3ACIICHHUM, pEKIaMaldOHHYK padoTy,
METPOJIOTUYECKYIO 3KCIEpPTU3Y, COCTaBIATh 3aJaHus Ha pa3pabOTKy CTaHIapTOB
OLIEHKHM Ka4yeCTBa MPOIYKIIMH, IPOLECCOB U YCIYT, @ TAKKE TEXHUUYECKUX PErIaMEHTOB
Y IPYyrOod HOPMaTUBHOM JOKYMEHTALINY;

pa3palaTbiBaTh U NPUMEHATh HOPMATHUBHO-TEXHUYECKYIO JIOKYMEHTAIMIO IO
CO3JJaHHUI0 CUCTEMBbI 00ECIIEUEHHs] KaueCTBA, KOHCTPYKTOPCKUE U SKCIUTyaTalMOHHBIE
JOKYMEHTBI Ha MPOECKTUPYEMbIE U3JIEIUs U OOBEKThl, METOJANUECKHE, TEXHUUECKUE U
HOPMAaTHBHBIE TOKYMEHTBHI, IPEIJIOKEHUS U T. 1.

Bomnpocsr:

l.I'maBHas 1enb cTaHaapTU3ALUU?

2.IloHsiTHE - HOPMATHUBHO-TEXHUYECKUI JOKYMEHT?

3.YUTo onpenenser KaTeropus HOpPMaTUBHO-TEXHUYECKOTO JOKYMEHTA?

4.Kakue TpeboBaHus cofepKaT HAllMOHAJIbHbBIE CTAaHJAPThI?

5.Kareropuss HOpPMATHUBHO-TEXHUYECKOTO JOKYMEHTA, KOTOPBIM CONEPKUT
TOJIbKO 00s13aTeNIbHbIC TPEOOBAHUS?

6.Kaxkoii opran paspabarsiBaet HaninonaibHble cTaHAAPTHI?
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7.KoMy npuHAQIEKUT HMMYIIECTBEHHAss 4YacTh MPaB HA HAUWOHAJIbHBIE
CTaHIapTHI?

8.Kak 0603HayaloTCsl HAMOHANIbHBIE CTAHIaPThI Y KpauHbI?

9.Kakum rocynapcTBEHHBIM OpPraHOM YTBEDP)KIAeTCsl M BBOJMTCS B JIEMCTBUE
HAllMOHAJIbHBIN CTaHJAAPT Y KpauHbI?

10.Kak 0603Hauar0TCs HaMOHANIbHBIE cTaH1apThl Poccun?

11.Kakum rocyaapCTBEHHBIM OpPraHOM YTBEPXIACTCS W BBOJMUTCS B JACHCTBHE
HallMOHAJIbHBINA cTaHaapT Poccun?

12.Kakoil OKyMEHT SBIS€TCS OCHOBaHHEM s pPa3pabOTKH TEXHUYECKUX
yCIIOBUI?

13.0cHOBHBIE PYHKIMH MEXTOCYJAPCTBEHHOTO TEXHUYECKOI0 KOMUTETa?

14. Yto o3Ha4aeT - rapMOHU3UPOBAHHBIE CTAHIAPTHI?

15.Kakum rocyaapCTBEHHBIM OPraHOM YTBEPXKIAETCS U BBOAUTCS B JEHCTBHUE
TEXHUYECKUHN PETJIAMEHT?

16.TpeboBanust MexxayHapOIHBIX CTaHAAPTOB?

17.1lepeuncanure METOABI CTAHIAPTU3ALIMH.

18.Kaxkoii opran paspabarsiBaeT EBponeiickue ctangaptsl (EN)?

2.3 MeTtpoJaorus

O6nacts mpodeccuoHanbHON  NIEATEIBHOCTH  BBIMMYCKHUKOB  OCBOMBIIIHMX
IpOrpamMMy MarucTpaTypbl, BKIIOYAET:

MPOBOJIUTH OLIEHKY KaueCTBa MPOAYKIIHUH, YCIYT, MPOIECCOB U U3MEPEHU, YMETh
OpraHU30BbIBATh COBPEMEHHBIH KOHTPOJIb M HMCHBITAHHE MPOAYKIMHU, 00ECIeurBaTh
3 PEeKTUBHOCTH U3MEPEHUN MPU YIPABJICHUH MIPOIIECCAMU Ha BCEX ATalax *KU3HEHHOTO
LUKJIA POTYKIIHH;

IUTAHUPOBATh  TIOCTOSIHHOE  YJIY4YIIEHHE METPOJIOTMYECKOro  OoOecredeHus
KauecTBa MPOAYKIMH, MPOILIECCOB U YCIYr, aHAIU3UPYs COCTOSIHUE WU JIUHAMUKY
METPOJIOTUYECKOTO U HOPMATUBHOTO OOECIEYECHHS MPOU3BOJICTBA, CTAHAAPTHU3AIUU U
cepTuduKaluy, pa3BUBas ABTOMATHU3AIMIO MPOIIECCOB HM3MEPEHMM, HWCIBITAHUN U

KOHTPOJIS;
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OCYILECTBIIATH KOHTPOJIb 3@ UCIIBITAHUEM TOTOBOM NMPOAYKIHUHA U OCTYAKOIIUMH
Ha IPEANPUITHE MATEPUATIBHBIMU PECYpCaMU, BHEAPEHUEM COBPEMEHHBIX METOHOB U
CPEACTB U3MEPEHUM, UCIIBITAHUN U KOHTPOJIS U T. 1.

Bomnpocsr:

1.JlaliTe onpeaesieHne METPOJIOTHH.

2.B uém cocrTout 3amaya METPOJIOTUM?

3.YTO MOHUMAIOT T10]T U3BMEPEHUEM?

4 JlaiiTe ompeneneHus NPAMBbIX, KOCBEHHBIX, COBMECTHBIX W COBOKYIHBIX

U3MEPEHUM.

S.Ilepeuncaure METOIbI U3MEPEHUH.

6. Uto siBisieTCs pe3yaIbTaToOM JIFO0OOTO U3MEPEHUS?

7.DakTopbl, KOTOPHIE BIHSIOT HA PE3YJIbTAT U3MEPEHHUIT?

8.UT0 Takoe MOrpenIHOCTh PE3yIbTaTa U3MEPEHUN?

9.JlaiiTe onpenenenue cpeacTBy uamepurenbHoit Texuuku (CUT).

10.Kakue CUT pomyckaroT K CEpUTHOMY POU3BOJICTBY?

11./laitTe onpenenenue noBepku, kanuoposku CUT.

12.Knacc tounoctu CUT.

13.Yto Takoe moBepouyHass cxema U JId 4ero oHa npenHazHaueHa? Kakue
CYHIECTBYIOT BUJIbI HOBEPOUYHBIX CXeM?

14.T'ne Ha yepTexke MOBEPOUYHOM CXEMbI YKA3bIBAE€TCSI METO/I IOBEPKH?

15.YT1o Takoe 3TajgoH eauHULbl hU3nuecKkor BeanunHbl? Kakue TUIBI 3TalIOHOB

Bawm usBecTHBI?

16. Kakue enunuilpl Bkaoyaer MexayHapoaHnas cuctema CU?

2.4 Ceprudpuxanus
O6nacte mnpodeccuoHadbHON  JIESITENBHOCTH  BBIMMYCKHUKOB  OCBOMBIIHUX
IpOrpaMMy MarucTpaTypbl, BKIIOYAET:
pa3pabaThiBaTh CHUCTEMBI YIPABJICHHS KAaue€CTBOM, MPOBOAUTH CEPTUHUKAIIIO

IMPOAYKIMHU, TCXHOJOIMYCCKHX ITPOLECCOB, YCIIYI, INEpCOHAIAa N CHUCTEM YIIPABJICHUIA
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Ka4ecTBOM, pa3padaTbiBas MPOLEAYPHl OLIEHKH COOTBETCTBUS NpU cepTUUKAINK U
MEpHI MO0 B3aUMHOMY IIPU3HAHUIO PE3YJIbTATOB UCIIBITAHUN U CEPTU(HUKATOB;

IPOBOJUTh AKKPEAUTALMIO OPraHOB IO CepTU(PUKALMHN, U3MEPUTEIbHBIX H
UCTIBITATENIbHBIX ~ JJA0opaTopuii M TMOAPA3ACIICHUNA, pEeKIaMallMOHHYI0 paboTy,
METPOJIOTUYECKYIO JKCIEPTU3Y, COCTaBISATh 3aJlaHds Ha pa3pabOTKy CTaHIIapTOB
OLICHKM Ka4eCTBa IMPOIYKIIMH, IPOLECCOB U YCIYT, @ TAKXKE TEXHUYECKUX PErIIaMEHTOB
Y IpYyrod HOpMaTUBHOM JOKYMEHTALIUU U T.[..

Bomnpocsr:

1.Yto monnmaetcs nmoa cepTuduKaimeil COoOTBeTCTBUS?

2.Jlaiite onpenenenue ceprudukara (3Haka) COOTBETCTBUS.

3.1Ipu KakOM yCJIOBUM MPOU3BOAUTEIb UCITOIB3YET 3HAK COOTBETCTBUA?

4 KakoBa 11e71b TEXHUYECKOTO Haj[30pa’?

5.Ha mnpoTsKeHHH, KaKoro BpPEMEHHU IMPOBOJIUTCS TEXHUYECKHM HaA30p 3a
CepTUPHUIMPOBAHHON MPOTYKIINEH?

6.KTo Ha npennpusTUN HECET aIMUHUCTPATUBHYIO OTBETCTBEHHOCTH 32 BBIYCK
HE cepTU(OUIMPOBAHHON MPOTYKIIMH?

7.Kakast mpoyKIusi OAJICKUT 00s3aTebHOM cepTuduxanun?

8. Uem otnuyaercs o0s3aTenbHas cepTuukaius oT 100poBOIbHOM?

9.3 kakux BHUIOB JEATEIBHOCTH COCTOUT WIpEIMETHas O0O0JacTh OILCHKHU
COOTBETCTBUSA?

10.Kakue Buapl paboT IpOBOASTCS NPHU CEPTUDUKALNUY €TUHUYHBIX U3IETUNA?

11. KakoBO Ha3HaueHUE UCHBITATEILHON JJabopaTopuu?

12.B kakoM cityyae ucnbITaTeNbHas J1abopaTopusi MOXKET MPUHUMATh Y4acTUE B
cepTudUKaluy NPOAYKIUHU, YCIYT?

13. Kem dunancupyrotcs paboTsl o cepTudukanum?

14.BHyTpeHHU ayAUTOP ¥ BHEIIHUN ayauTop. B yem paznuuue?

15. UTo Takoe TEXHUYECKOE PeryIrupoBaHue?

16.Kakue ocHOBHBIE MTOJ10KeHUs ycTaHaBinuBaeT 3akoH JJHP «O 3amure npas
noTpeodurenei»?

17. JlaiiTe onpeneneHne akKpeauTaum.



3 KPUTEPUU ONEHUBAHUSA PE3YJIBTATOB
HPO®UJIBHOTI'O UCIIBITAHUSA

3amaun mpoUIBHOTO WCHBITAHUS TPEACTaBIEHBI B BHJAE TECTOB. Bcero
TECTOBBIX 3amaHul S50.

Omnpeaenstor 6amn KaXXI0To CAAIMETo TPOoPHIbHOE UCTIBITAHUE:

YPOBEHD 1: Onenka kaxxaoro npaBmIbHOTO oTBeTa — 3 6ayuta. KoanuecTBo
BOIpPOCOB — 15. MakcumainbHas olieHKa 32 YpoBeHb — 45 0alioB.

YPOBEHD 2: Ouenka kaxaoro npaBwibHOro orsera — 2 Oami. Komnuectso
BorpocoB — 20. MakcumanbHas olieHKa 32 ypoBeHb — 40 6aioB.

YPOBEHD 3: Onenka kaxaoro npaBuwibHOro orseta — 1 6amin. KomauuectBo
BOIPOCOB — 15. MakcumanbHas OIleHKa 32 YpOBEHb — 15 0asios.

3a HenpaBUJIbHBIN OTBET 0aJUIbl HE HAUUCIISIOTCA.

MakcumanbHplii  6ama MO MPOPUIBHOMY ucnslTanulo  pasen 100,

MUHHUMAJIBHBIN TpOoxoaHou 6amt — 60.

AOuTypueHThl, uMmeromure He MeHee 60 OalioB, UMEIOT MPaBO MPUHUMATH
ydyacTue B KOHKypce mo mpuemy aodbutrypueHtoB B 2019 rogy mo oOpazoBarenbHO-
KBaTU(UKAIMOHHOMY ypoBHIO "Maructp" HanpaBiaeHus noarotoBku 27.04.02

«YI'IpaBJ'IeHI/Ie Ka4dyCCTBOM».
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