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Hacrosimas nporpamma npeaHasHaydeHa 118 CTYIEHTOB, 00yHaoUIHXCs 110 HallpaBIeHUIO 27.03.02
«Y1ipaByienue KadecTBoM» cpoka mpuema 2017ro na 6ase [OC BIIO.

Huecrummna «OcHOBBI MOTPeOHUTEILCKHX 3HAHWHY HallpaBlIcHA Ha 3HAKOMCTBO C OCHOBaMH 10-
TPEOUTEIBCKIX 3HAHWH, HEOOXOAMMBIMH B TTPO(ECCHOHATBHON JAeATENILHOCTH CTYICHTOB, OMOracT
OBJAIETh CTYACHTAMH COBPEMEHHBIMH YKOHOMHUYSCKMMH 3HAHUAMKM B 00JIACTH MpaB YeloBeKa, yme-
HUSMM M HABBIKAMM TPAMOTHOIO MOBEICHHS U 3alIUTEI MOTPEOHTE/ICH B PA3THYHBIX PHIHOYHBIX CH-
TyaLnsx B COOTBETCTBUM ¢ 3akoHamu Poccuiickoit @enepatnn n JloHenkol HapoIHo# pecybimmky.

Jlawnas nporpamma paspabortana B cootetctBuu ¢ TpeBosannsmu I'OC BIIO u Ha ocHose
yueGHoro rmiana mo Hanpasienuio 27.03.02 «YpaslieHne KavuecTBOMY.

Coctaeutens: JIbikopa JInnms Hukonaesna. crapiunil npenofasatens kaheapst «OCHOBLI 1po-
EKTHPOBAHHS MAIMH.

PaBouasi nporpaMmMa paceMOTPEHa W YTBepsKIeHa Ha 3acenannu Kadeapsr «OCHOBEI ITPOCK-
TUPOBAHUS MaIIMHY,
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1. OBBEKT, HEJIb U 3ATAYHN OCBOEHMU S TINCHUIIJINHBI

Heans gucrumimabsl «OCHOBBI MOTPEOUTEIBCKUX 3HAHHMNY - (POPMHpPOBAHUC Y
CTYJICHTOB IMPEJCTaBICHUN O TOTPEOUTEIIHCKOM MTOBEJCHUH, a TAK)KE O 3aIlMUTEe HHTEPE-
COB TIOTPEOUTENCH, C OJTHON CTOPOHBI, U MPOU3BOIUTEIICH (TOPTyrOIUX (GUPM) OT He-
T0OPOCOBECTHBIX TOTPEOUTENCH, C APYTON CTOPOHBI.

3agauu JUCIHUTUINHEL:

1. M3yYuTh HOPMATHBHBIC MAaTEPUAIBI IO 3aAITUTE MPAB MMOTPEOUTEIICH;

2. 03HAKOMHUTH CTYJICHTOB C HOPMATUBHBIMH JIOKYMEHTAMHU, PETYIHPYIONUMHU B3a-
UMOOTHOIIIECHUS IOTPEOUTENCH C MPOU3BOAUTEISIMH, UCTIOJTHUTEIISIMA WA TOPTYIOIIN-
MU OpraHU3ANMSIMU;

3. O3HAaKOMHUThH CTYJCHTOB C OCHOBAMH COCTaBJICHUS TPETCH3UN MOTpeOuTeNeH,
MPETeH3UI HA TTOCTABKY HEKaYECTBEHHBIX TOBAPOB,;

4. 03HaKOMHTH CTYJCHTOB C MUHUMAJIBHO HEOOXOIWMBIM OOBEMOM MOTPEOUTEIH-
CKHMX 3HAHHMH MPU MPUHATUHU PEIICHUS O TIOKYIIKE WM IMOJIYYEHUS YCIIyT;

5. mokasaTh, Kak TOBap HaXOJIUT CBOECTO MOTPEOUTEIIS Uepe3 CUCTEMY TOPTOBIIH;

6. 03HAKOMHUTH CTYJICHTOB C OCHOBHBIMH UCTOYHHKAMHU HH(POPMAIIUH JJI TTOTPEOH-
TEJICH;

7. U3y4UTh BO3MOXKHOCTH IMPUMEHEHHUS Pa3IMYHBIX CTAaHAAPTOB Ha MIPAKTHKE;

8. T03HAKOMHTH C OCHOBAMH MOTPEOUTEIBCKOTO TECTUPOBAHMS;

9. MO3HAKOMHTH C OCHOBAMH PEKJIAMBI, €€ IEISIMU U 3HAYEHUEM JJISI IOTPEOUTEIIS;

10. mokasarh 3HAYEHHWE STUKHU TIOBEICHHS BO B3aUMOOTHOIICHUSX «IOTPEOUTEIh-

npoaasel (MM IPOU3BOIUTEND ).
B pe3ynbTaTe 0CBOEHUS TUCHMUILUIMHBI CTYJIEHT JOJIKEH

3HaTB: OCHOBHBIE NOHATHUSA, ONPEICIICHUS U MOJOXKEHUS CepTU(UKALNM; 3aKO-
HOJIaTeNbHYIO 0a3y ceprudukanmu; ['ocyaapcTBeHHble cucTeMbl cepTudukanuu B Poc-
CUM U YKpauHe; 00bEKThI, METOAUKHU U IPOrPaMMBbl HCIIBITAHUI; OCHOBHBIE ITOHSTHS 00
aTTecTalluu MPOU3BOJACTBA; TPeOOBAaHUS K OpraHaM IO CEpTU(PUKALUU U MOPSIA0K UX
aKKpeAUTALKU; TPeOOBAHUS K MCIIBITATEIbHBIM J1a00paTOPUsAM U NOPAJOK UX aKKpEIu-
TalUH.

HNmernb: npencraBieHne 00 UCTOPUUYECKUX BONPOCAX BO3HUKHOBEHMS M Pa3BU-
TUSL CepTU(PHUKAIUH, TPABOBBIX OTHOILIECHUSIX CTOPOH BO BpeMsl CepTHU(PHUKAIUHU, CHCTE-
MaxX cepTU(UKALIUU MPOAYKIIMH, METPOJIOTHYECKOM OOeCTeueHNH MPOU3BOJACTBA CEp-
TUUIUPYEMON TPOIYKIIMH, METPOJIOTHUECKON IKCIEPTHU3E TEXHUUYECKON TOKyMEHTa-
MU Ha MPOJKIINIO, KOTOpasi cepTuUIUpyeTcs.

YMeTh: aHAIM3UPOBATH JOKYMEHTHI MO CEPTU(UKALINY MPOTYKIIUHU IO CXEME 00-
CJE0BaHME NPOM3BOJCTBA U IPUHUMATh PELICHHs IO pe3yJibTaTaM, aHAJIU3UPOBATH
IPOTOKOJIbI MCTIBITAHUM AJIs Lieneil cepTudukanuy, NpuHUMaTh 0OOCHOBAaHHBIE pelle-
HUS 00 aHHYJIMPOBAHUM CEPTH(PHUKATA COOTBETCTBUSA, a TAK)KE MMETh HABBIKHM IO CO-
CTaBJICHUIO 3asBKU Ha 005A3aTEIbHYI0 CEPTU(UKALNIO IMPOAYKIIHNH, OIPEIECICHUIO CXe-
MBbl cepTU(UKALNN, HISHTU(PUKALMU 00pa3lioB MPOAYKLUHU, UX OTOOpY A1 HCHbITa-
HUI C LIETIbIO €€ CepTU(PUKALIUY.

[Tepeuncnennble pe3ynbTaThl OOyUEHUs SBISAIOTCA OCHOBOMW Ui (OPMUPOBAHUS
CIEIYIOIMNX KOMIETECHIINM:



I1K-2; ITIK-5; TTIK-14;I1K-25; OK-4;0K-6 .

Komnerenuun npuoastcs B coorBerctBuu ¢ 'OC BIIO u ocHoBHO# 00pa3oBa-
tenbHOU mporpammoit (OOIT) — obmiekynbTypHBIE, 00IIenpodeccuoHaabHbie, Ipodec-
CHOHAJILHBIC.

2. MECTO JUCHUIIJIMHBI B OCHOBHOM OBPA30BATEJIBHON
IMPOI'PAMME

HucuunnuHa «OCHOBBI MpaB MOTPEOUTENEI» OTHOCUTCS K BapHUAaTUBHOM 4YacTH
po(hecCHOHATBHOTO 1IHUKIIA.

basupyercst Ha 3HaHUAX U YMEHMSIX, KOTOPbIE CTYACHT MPHOOPEI MPU OCBOCHUH
IPEAIIECTBYIOIIUX TUCIHILINH:

TexHudeckoe peryiarpoBaHUE U 3alUTa MpaB NOTPeOUTENCH; MEHEIKMEHT Kaye-
CTBa; METPOJIOTHS, CTAaHAAPTU3ALMS, CEPTUPUKALIUSA U aKKPEAUTALIUS.

3HaHUA U YMEHMsI, IPUOOPETEHHBIE IPU OCBOCHUU JAHHON JUCIUILIMHBI, peau-
3YIOTCS CTYIEHTOM IPU U3YUYEHUH NOCIEAYIOUINX TUCUUIUIMH (cepTU(dUKALMS U ayIuT,
MEHEPKMEHT KauyecTBa; CUCTEMBbl MEHEI)KMEHTa KauyecTBa), MPOXOKICHUH Y4EOHOH
WIM IIPOU3BOACTBEHHOM IIPAKTHUKH, IPOXOKIECHUU T'OCYJAapCTBEHHOM WTOTOBOM arTe-

CTaIUH.

3. CTPYKTYPA U COAEP KAHUE JUCIHHUIIJIMHBI

3.1. Pacnpenesienue y4eOHBIX 4YaCOB M0 TeMaM JIUCHUIUVIMHBI M1 BUIAM 3aHS-

THH
HaumenoBanwue Tem KonnyecTBo yacoB
(comepKaTenbHBIX MOJTyJIEH) B toMm uucne
Bcero Jlexumm | Ilpaxkr. Jlabop. CPC
(Cemun.)

Tema 1. OCHOBHBIC TTOHSATHS Kypca. 6/1 2/1 2/1 - 2/4
Tema 2. IIpoGieMbl TOTPEOUTENHCKOTO 2/1 271 2/136 i 4/4
BBIOOpA
Tema 3. XapakrepucTuka nmorpeouTenen 10/0,4 3/0,2 3/0,2 - 4/4
Tewma 4. Toprosius - Kak crmoco6 n1oBese- 14/0.4 4/0.2 4/0.2 i 6/10
HUSI TOBapa JI0 MOTpeduTens
Tema 5. I/ICTO:-IHI/IKI/I uHbOpMaLUU A 12/0.4 4/0.2 4/0.2 i 4/10
noTpeoduTenen
gaeMa 6. Mudopmanus Ha ymakoBKe TOBa- 12/0.4 4/0.2 4/0.2 . 4/10
Tema 7. TToTpeOUTENBCKOE TECTHPOBAHUE 12/0,4 3/0,2 3/0,2 - 4/10
Tema 8. 3HaueHue pekIaMbl AJ1sl TOTpe- 10/1 4/0.5 4/0.5 i 4/10
ourens
ZTe;v:)a 9. IToTpedbuTenbckoe 3aKOHOAATENb- 12/0,6 4/0.3 4/0.3 i 4/10
Tema 10. OTuka NOTPEOUTENHCKOTO TTOBE- 12/0.4
IEeHUA ’ 4/0,2 4/0,2 - 4/10

18/36
IIpoBenenne rKk3aMEeHOB

HUroro: 126/126 34/4 34/4 - 126/126




3.2. Jlekuun

Tema 1. Ocnognuvle nonamus Kypca

CopeprxaHue TEMBI 1:

[Tonsitue nmotpedbureneii. [lonsitue npoussoautens u npogasua. Hopmarusubie
JIOKYMEHTHI T10 3alUTe MPaB MOTpeOUTenen.

Tewma 2. IIpobremvl nompebumenvckoco evloopa

CozeprkaHue TEMBI 2:

bromxetHoe orpannuenue. [lonsTue HyX b1, MOTpeOHOCTH U Moje3HocTU. Cripoc
u nipejuiokenne. Buasl knaccudukanuii motpedbHocrei. [lupamuna notpedbHocTEM MO
A. Macnoy. CTpykTypa noTpeOHOCTEH.

Tema 3. Xapaxmepucmuxa nompebumeneti

ConepkaHue TeMbl 3:

[TpunsiTue norpedutenem pemieHus o nokynke. CTuiab notpedienus. Turbl noTpedu-
teneil. akTopbl BHEIIHETO BIAUSHUS HA TOBEJACHUE MOTPEOUTEINCH: KPOCC - KYJIBTYp-
HBIC BapHAIMH, COITUATbHAS CTPATH(PUKAIINS, TPYIIITHI M TPYMITOBbIE KOMMYHUKAIIHIH,

CEMbS U IOMOXO35IUCTBO.

BayTtpennue dhakTopsl moBeneHus nmoTpeduteneii: BOCIpusaTie, 00ydeHne; MOTH-
BallUsl, IMYHOCTh M 3MOILIMH; IEPCOHATBHBIE IIEHHOCTHU, dKU3HEHHBIN CTUJIb U PECYPCHI
norpedurenei.

Tema 4. Topeosns - kak cnocob 0osedenusi mosapa 00 nompeoumes

ConepxkaHue TeMbl 4:

OO61mue nousATus o Toprosiie. OnToBasi U po3HUUHAs TOProBisi. DopmMbl po3HUYHOM
TOPTOBJIM: TPAJUIIMOHHAS, C OTKPBITOM BBIKJIAJIKOW, HA pbIHKE U npouune. [Ipeumyiie-
CTBa U HEAOCTATKU. BUAbI TOPTroBBIX MPEANPUATUHA.

Tema 5. Ucmounuxu ungopmayuu ons nompeoumerei

ConepKaHue TEMBI 3:

O6m1ee noHsTHE UHpOPMAITUH, TIPpEAHA3ZHAYCHHOM 11 moTpeduTess. CrnocoObl moy-
YyeHUs1 H(OOPMAITUU: COBETHI IPY3€H M 3HAKOMBIX, MH(POpMAIHs TPOU3BOIUTEIS; HH-
dbopmanus B pexiame, T0TOBOP Kak HCTOYHUK WH(OpPMAITNH, HE3aBUCUMBIC HCTOYHUKHU
nH(pOpMaIuH, CIeIIMAIbHBIC TOTPEOUTENHCKIE N3TaHUS, COBEThI CIETIHAITUCTOB. [10J1b-
30BaHuE UHPOpMAIHECH.

Tema 6. Unpopmayus na ynaxoeke mosapa

ConeprxaHue TeMbl 6:

MapkupoBKa TOBapoB. DKOJIOTHYECKHE CUMBOJIBL. CTaHAAPTHI KauecTBa U 0€30MacHO-
ctu. [IpaBuia nonb3oBanus ToBapoM (1o 3TukeTke). [loHsTHe mrpux-koa.

Tema 7. [lompebumenvckoe mecmupoganue

ConepkaHue TeMBbI 7:

Ceptudukanus u ee 3HaueHue s notpedureneil. [lonsarue ceprudurkara cOOTBET-
cTBUs. OTauune 00s3aTeIbHON CepTUPUKALUUA OT CPABHUTENIBHBIX MOTPEOUTENIBCKUX
ucnbITanuil. CpaBHUTENbHBIE TOTPEOUTEIBCKHUE UCTIBITAHUS. UTEHUE Pe3yJIbTaToOB Te-
ctoB. [lonenku u IBOMHUKY HA TOBApHOM pbIHKE. [IpakThka mpoBeaeHus NoTpeou-
TEJIbCKOTO TECTUPOBAHUS YCIIYT.

Tema 8. 3nauenue pexniamsl 01 nompeoumeis

ConeprxaHue TEMBI &:




OO1ue cBepeHus o pexaame s norpedutend. Lenu u 3agaun pexinambl. OCHOBHBIE
GbyHKUIMU peksiaMbl: THGOPMATUBHAS, ICUXOJIOTUYECKAs], CTUMYJIUPYIOLIAs U CEJIeK-
TUBHAs (M30uparenbHas). OCHOBHBIE POPMBI pEeKJIaMbl: B 3aBUCUMOCTH OT KaHAJIOB T1e-
penaun uHGOpMalMK - IeYaTHas peKiiaMa, B Ipecce, ayJuBU3yalibHas peKjiaMa, pajauo-
U TeJlepeKsiaMa, KOMIIbIOTEpU3UPOBaHHAs peKiiamMa; B 3aBUCUMOCTH OT BUJIOB PEKJIaM-
HBIX MaTepuaioB (MEPONPUSITHIA)- HApYXKHAs pEKIaMa, IpsiMasi TOYTOBask peKiiama, pe-
KJIaMHBI€ CYBEHUPBI, BBICTABKH U sIPMapKu, OTACIbHBIE MeponpusTus public relations,
ycTHas peknama. [I[pumepbl HapyKHOU peKiaMbl, B BUJE JI€BU3a, YEPE3 «CTUIIb )KU3HNY,
C UCMOJIb30BaHUEM PEKIIAMHOTO MEPCOHAXkA, C UCTIOJIB30BAHUEM 3HAMEHUTHIX JIIOJEH U
npyrue. OCHOBHbBIE KaTETOPUH U MIOHITUS PEKJIAMHON AESITEIbHOCTH: PeKIaMoaTellb,
PEKIaMOIIPOU3BOIUTEND (MIIM PEKIAMHOE areHTCTBO), PEKJIaMOPaCIPOCTPAHUTEND, Pe-
KJIAMOTIOTy4aTesb, TPYIIa IeJIEBOro BO3ACHCTBUS, IPEIMET PEKJIaMbl, TOBapHAs pe-
KJ1ama, MPECTIKHAs PeKJIaMa, PeKJIaMHBIN cJIoTaH, TOBapHbIN 3HAaK, (PMPMEHHBIHN OJIOK,
(bupMEHHBIN CTUITB.
Pexnamuas undopmarius g notpedurens. [lonstiue myOaudnoi opepTsl, CKPHITON U
HeZ00pocoBecTHOM pekiambl. ColnanbHasg pekiiaMa. PerynupoBaHue peKkiiamabi.
Tema 9. [lompebumenvckoe 3aKOHO0AMENbCMEO
ConepxkaHue TeMbl 9:
OcHoOBHBIE MpaBa noTpeduTesnei: Ha 6e30MacHOCTb, Ha KaueCTBO, HAa MHGOpPMAIIHIO, Ha
BBIOOp, HA BO3MENIEHUE NPUUYMHEHHOTO yiiepoa. OTBETCTBEHHOCTh MPOU3BOIUTENS,
UCTIOJTHUTENS U MPOJaBlia 3a HapyIIeHHue MmpaB notpedureneid. OpraHuzanuu, Mnpu-
3BaHHbIE 3aIUILATh MOTPEOUTENEH.
Tema 10. Dmuxa nompebumenbckoeo nogedeHUs
Coneprxanue TeMsl 10:

[Tonsitue 06 sTHUECKOM KynbType cepBuca. [Ipodeccronanbras sTrka u npodec-
CHOHAJILHOE MTOBE/ICHHUE.

3.3. IlIpakTnyeckue (CeMUHAPCKHE) 3AHATHS

No Tema 3ansTHS O6beM, | Jlutepa-
/11 Jac. Typa
1 Tema 1: 3HaueHne NOTPEOUTETHCKIX 3HAHHA. 2 [1]
2 Tewma 2: Tlorpebutenu u ux NOTPeOHOCTH. 2 [1]
3 Tema 3: Ctuib 1 TUIIBI TOTPEOUTENEH. 2 [1]
4 Tema 4: O0611e MOHITHS O TOPTOBIIE 2 2-11
5 Tewma 5: Mictounuku nHbOpMAaIMK I TOTpeOuTenei 2 2-11
6 Tema 6: MapkupoBKa TOBapOB M YCIyT 2 2-11
7 Tewma 7: TloTpeOuTENbCKOE TECTUPOBAHUE 3 2-11
8 Tema 8: 3HaueHne pekaambl s TOTPEOUTEINS 3 2-11

Hroro: 18

3.4. JJabopaTopHblie padoThl y4eOHBIM IVIAHOM He MPexyCMOTPEHbI

3.5. CamocTosiTesibHasi padoTa CTYJIEHTA

Ne Bunpl camocTosiTennbHON paboOThI CTYyEeHTa OOneMm, yac.
/11

1 W3yuenue nexipmonHoro marepuana (He meree 50% ot o6bema JeKIuii) 20

2 [TonroroBka K nmpakTuyeckum 3aHsATHsAM (He MeHee 50% ot o0bema ayau- 20




TOPHBIX MPAKTUUECKUX 3aHSATHI)
3 [MoaroroBka k madoparopasiM padoram (He meree 50% oT oObeMa ayau- -
TOPHBIX JJAOOPATOPHBIX 3AHSITHI)
4 BrinosHenue kypcoBoro npoekta (36 4acoB) -
5 Brimonaenune KypcoBoit paboTsl (27 yacoB) -
6 Brinonnenue nHAMBUyaIbHOTO 3aaHusl (He MeHee 9 4acoB) -
Uroro: 40

3.6. Kypcogoii mpoexT (padoTra), HHAMBHIYAJIbHOE 3aJaHUE

KypcoBoii npoekt (paboTa) Mo JUCHMUIUIMHE Y4eOHBIM IIJIAHOM HE MPETyCMOTPEH.

TeMaTnka MHAMBUIYAJIBbHOTO 3a/IaHUS CBSA3aHA C CAMOCTOSITENBHBIM BBIIOJHEHHU-
eM paboThl IO TeMaM AUCIUIUIMHBI, KOTOPhIE HE pacCMaTPUBAIOTCS Ha JICKIUAX, MTpaK-
TUYECKUX 3aHATUSAX U U3Y4alOTCs CTYJIEHTOM CaMOCTOSITEIBHO B COOTBETCTBUH C [1,3].

O0bem yueOHON HArpy3KH MPHU BBIMOJTHEHUN WHIUBUAYyaIbHOTO 3adaHus — O Ja-
COB.

PexomenmyeMbrii 00beM MOSCHUTEIBHON 3alUCKUA 10 WHIWBHIYyaJIHHOMY 3aja-
HUIO — He 60see 12 crpanun popmara A4 (210x297 mm).

4. ®OPMbI KOHTPOJISI OCBOEHUA JUCIUITJIMHbBI

Texkymmii KOHTPOJIb 3HAHUN CTYAEHTOB IMPOU3BOAUTCA IO PE3YJbTATaM BBIIIOJI-
HEHUsl WHJMBHYaJIbHOIO 3aJaHusl, BO BPEMSI KOHTPOJIBHBIX OIPOCOB B XOJE IPOBEJIE-
HUS IPAKTUYECKHUX 3AHATHM.

IIpome:kyTouHast aTrecTalusi M0 pe3yjbTaTaM OCBOEHUS IUCLUILIMHBI B Ce-
MECTpEe MPOBOJIUTCS B (POpME CEMECTPOBOTO 3aueTa B cOOTBETCTBHH C «llomoxkeHuem
00 opraHM3aly U MPOBEICHUU CEMECTPOBOTO KOHTPOJIS 3HAHUM CTyAeHTOB B JloHel-
KOM HallMOHAJIbHOM TEXHUUYECKOM YHUBEPCUTETEY, YTBEpKIAeHHOM 25.09.2013 ropa.

JIns onpeneneHvs ypoBHS 3HAHUM CTYJEHTOB MPENOJABATENb PYKOBOICTBYETCS
KPUTEPHUSIMU OLEHKHU 3HAHUM, SBISIOIIMMUCS COCTABIISIIOUIEH y4eOHO-METOIUYECKOTO

KOMIIJICKCA JUCITUITJIINHBI.
Ikana onenuBanusa: HanuoHAJALHAsA 1 ECTS».

Cymma 6asioB Onenka OrneHka 1o rocy/1apCTBEHHOM LIKaje
o 100-6anpHOM | mO mIKame
HIKaje ECTS Jnst rocy1apCcTBEHHOM UTOTOBOM aTTe- s 3adera

cTamuu. Dk3aMeHa, nuddepeHupo-
BAHHOTO 334€Thl

90-100 A OTinyHO 3auTeHo
80-89 B Xoporo
75-79 C
70-74 D Y 10BIETBOPUTENBHO
60-69 E




35-59 FX HeynosnerBopurenbHo He 3auteno

0-34 F*

[Tpumeuanue: * - ¢ 00s13aTENFHBIM TOBTOPHBIM U3YYEHUEM JTUCIUILITUHBI.

5. YAEBHO-METOINYECKHUE MATEPHUAJIBI 1O INCIHUIIJIMHE

Jlureparypa:

OcHOBHas:

1. 3akoH PO « O 3ammre npaB notpeduteneit» ot 07.02.1992 r. Ne 2300-1
(pex. Ot 02.07.2013 r.)

2. ®enepanbHblid 3ak0H "O KayecTBe U 0€30MMaCHOCTH MUUIEBBIX MPOAYKTOB" OT
02.01.2000 r.
N 29-®3 (pexn. ot 19.07.2011 1.)

3. ®enepanbhplii 3akoH "O CaHUTAPHO-IIUIEMHOJOTHYECKOM OJ1aronoayduu
Hacenenus" ot 30.03.1999 r. N 52-®3 (pen. ot 25.11.2013 1.)

4. Odenepanpubiii 3akoH "O pexname" ot 13.03.2006 r. N 38-d3 (pen. ot
28.12.2013 r.)

5.®@enepanbublii 3ak0H "O TexHHMUECKOM peryaupoBaHuun’ ot 27.12.2002 r. N 184-
@3 (pexn. ot 28.12.2013 1.)

6. ®enepanbHblil 3aK0H "OO OCHOBAX rOCYJapCTBEHHOTO PETYIUPOBAHUS TOPTOBON
nearenbHocT B Poccuiickoit ®@epeparuu” ot 28.12.2009 r. N 381-®d3 (pen. ot
28.12.2013 r.)

7. IlocranoBnenue IIpaBurensctBa PO ot 19.01.1998 r. N 55 (pen. ot 04.10.2012
r.) "O0 yrBepxnenuu [IpaBuil mpoJaxu OTAENBHBIX BUIOB TOBAPOB, MIEPEUYHSI TOBAPOB
JUTUTENIBHOTO MOJIb30BaHUs, HA KOTOPBIE HE PAaCIpOCTpaHsIeTCa TpeOOBaHUE OKYaTeNs
0 0€3BO3ME3THOM MPEAOCTABICHUN EMY Ha MEPUOJ PEMOHTA MM 3aMEHbI aHATOTUYHO-
ro TOBapa, U MEPEYHs HENPOJOBOJHLCTBEHHBIX TOBAPOB HAJIEkKAIIErO KayecTBa, HE
NOJJIekKAIINX BO3BpATy WM OOMEHY Ha aHAJIOTMYHBIN TOBap JAPYrux pasmepa, Gopmbl,
rabapurta, hacoHa, paClBETKH WJI KOMILUIEKTAINK'".

8. IlocranoBnenue IIpaBurensctBa PO ot 21.07.1997 r. N 918 (pexn. ot 04.10.2012
r.) "O06 yrBepxaeHuu [IpaBmi npomaku ToBapoB 1Mo oOpasmam”

9. Iloctanosnenue I[IpaButensctBa PO ot 27.09.2007 r. N 612 (pexn. ot 04.10.2012
r.) "O06 yrBepxaeHuu [IpaBmi npomaku TOBapOB TUCTAHIIMOHHBIM CTIOCOOOM"

10. IToctanosnenue IIpaButensctBa PO ot 06.06.1998 1. N 569 (pen. ot 04.10.2012
r.) "OO0 yrBepxnenun [IpaBmin KOMUCCHOHHOM TOPTOBIM HEMPOJIOBOIBCTBEHHBIMHU TO-
Bapamu".

11. ITocranosnenue IIpaButensctBa P® or 01.12.2009 r. N 982 (pex. ot
04.10.2013 1., c u3m ot 11.11.2013 r.) "O6 yTBepkIAeHUU €AUHOTO MEPEUHS MPOIYK-
MU, TMOAJIeKalehd 00s3aTebHON CcepTUPUKALMK, U €IUHOTO MEpPEYHs MPOTYyKIUH,
MOJATBEPKIECHUE COOTBETCTBUSI KOTOPOM OCYIIECTBIISIETCS B (pOopMe MPUHATHUS JeKIapa-
IIAM O COOTBETCTBUU"

12.TOCT P 51303-99 Toprosius. TepmuHbl U onpeeieHus.
13.TOCT P 51304-2009 Ycayru toproiu. Ooiue TpedoBaHMs.



14.TOCT P 51305-2009 Ycnyru Toproiau. TpeboBaHusi K nepcoHATY

15.TOCT P 52113-2003 Ycnyru Hacenenuto. HoMeHkiarypa nokasareieil kaue-
CTBA.

16. Mamaesa JI.LH. Y aepxanue nmotpeOuTesss B yCIOBUIX SKOHOMHUYECKOTO KPH-
3HUca: MpaKT. MocoOue [ CTYICHTOB BY30B, acmupanToB]. - M. : Jlammkos u K*, 2013.

17. Hdparanuyk JI.C. IloBenenune morpedbuteneii: yued. mocobue sl CTYJICHTOB
BY30B. - M. : UHOPA-M, 2012.

18. Ky3nenoa JI.B. OcHOBBI MapkeTHHTa: y4eb. Mmocooue A CTyJACHTOB BY30B.
- M. : By3oBckuit yuebnuk, 2013.

19. Kotnep @. OcHoBbl Mapketunra. Kpatkuii kypc. - M. : Bunbsamc, 2010.

20. ITankpatoB @.I'. KomMmepueckast AesITENbHOCTD: yUY€OHHUK ISl CTY/IEHTOB
By30B. - M.: JlamkoB u K*, 2013.

21. YnpaBneHue MapKeTUHTOM: yuyeOHOe MmocoOue Uisl CTYA€HTOB BY30B / IMOA
pen. . M. CunsieBoil. - 2-e 3., nepepabd. u gom. - M. : By3oBckuit yueOHuk, 2011.

JlononHuTenbHAS:

1. ApyctamoB D.A. OcHOBBI Ou3Heca: y4eOHUK JJIsl CTYJIEHTOB BY30B. - M. :
JamxkoB u K*, 2012.

2. OxoHoMuKa. OCHOBBI MOTPEOUTENLCKUX 3HAHUN. YueOHuk. [loa pen. Kys-

Henool E.- M.: M3narensctBo: Buta-Ilpecc, 2010.

3. bapeimiea A.J[. OTUKa U MCUXOJOTHS JEJI0BOTO 00IIeHUs (cdepa cepBuca):
ydeOHOe TIocOOme ISl CTY/IEHTOB 00pa3oBar. yupexkaeHui cpes. mpod. oOpazoBaHus /
A. JI. bapeimiesa, FO. A. Mattoxuna, H. I'. lllepenep. - M. : Ansdpa-M : UHOPA-M,
2012.

5. Komesast NL.II. TIpodeccronanbHast 3TUKa U MCUXOJIOTHS JEJIOBOTO 001IIe-
HUS: yuyeOHOe TTocoOue ISl CTYICHTOB 00pa3oBar. yUpekaeHui cpen. mpod. oOpazoBa-
nus / U. I1. Komesas, A. A. Kanke. - M.: DOPYM: UH®PA-M, 2011.

Y4eOHo-MeTOAUYECKHE U31aHNS, paspadoTanHbie B [lonHTY:

K neknusm:

1.Koncnexm nexyiti no oucyuniune « OcHO8bl NOMPeOUMenbCKux HAUILY.

K mpakTu4eckum 3aHATHSM:

2.Memoouueckue pekomeHOayuU NO BbINOJHEHUIO NPAKMUYECKUX pabom no ouc-
yunaure « OCHO8bI NOMPEOUMENLCKUX 3HAHULLY.

K camocrosTenspHoil padoTe CTYIEHTA:
3. Memoouueckue ykazanus no 6blNOJIHEHUN) CAMOCMOSAMENbHOU pabomvl cmy-
oenmom no oucyuniure « OCHO8bI NOMPeOUMENLCKUX 3HAHULY.

Internet-pecypcsbi:

1. www.spros.ru/ OdurmanpHplii calT XypHaIa MexmayHapoaHoW KoH(enepa-
1y notpeduteneit «Crnpocy [DAeKTpoHHBIN pecypc].

2. www.asq.org. — OduuuanbHblii caT AMepHKaHCKOro OOIIecTBa KauecTBa
[DnexkTpoHHBIN pecypc].

3. http://www.znaytovar.ru/ Ha caiiTe mpejcTaBieHa noja0opkKa craTeil, MOoCBs-
HICHHBIX XapaKTEPUCTUKE MOTPEOUTENBCKUX CBOMCTB TOBAPOB, BOIPOCAM IKCIIEPTU3BI U
uneHTuukanu, ooHapyxeHus GaibcuuKay TOBapOB.



4. http://www.rospotrebnadzor.ru/ OduumansHbrii caiit ®enepaibHoit ciyk65! 1o
3alTe npas notpedureneii n Gnaronomyuns venoseka [DIeKTPOHHbL pecypc].

5. www.cnpe.spb.ru — Llentp HesasucuMoii MOTPEOUTENIBCKOH IKCTIEPTH3bI
[DnexTpoHHbiii pecype].

6. MATEPMAJIBHO-TEXHUYECKOE OBECITEYEHUE AUCIHHUTIIAHBI

1. Jlekunonusie 3anstus:

- AyAWTOpHA, OCHAalleHHAs Mpe3eHTAUMOHHON TeXHHKOH (mpoek-
TOP, 3KPaH, KOMIBIOTEP/HOYTOYK),
- UT.O

2. IpakTuveckne sansaTus:

- TPC3CHTALMOHHAA  TeXHHKA (NPOGKTOP, 3KPaH, KOMIIbIO-

Tep/HOYTOYK),
= AT
Cocrasurens padoyeii nporpammei: mﬁ JIbikoBa

(moanmet)



