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1. OBBEKT, HEJIb U 3ATAYHN OCBOEHMU S INCHUIIJINHBI

Lenp yueOHOM AucUMIUIUHBI - (popMHUpOBaHHE NPOPECCHOHATBHBIX KOMIIETCHLUH,
CBA3aHHBIX C IUIAHUPOBAHHWEM, MOJATOTOBKOW, MPOBEAEHUEM AyAUTOB KadyecTBa U C
cepTU(UKaLMEe CUCTEM MEHEIKMEHTAa KaueCTBa C IIEJIbI0 MOBBIIMICHUS] TEXHUYECKOTO
YPOBHSI, KAUeCTBa M KOHKYPEHTOCIIOCOOHOCTH OT€UECTBEHHON MPOIYKIIUU.
3amaun AUCIUIUIMHBIL
U3y4YEeHUE:
- BUJIOB ayJUTOB KayeCTBa;
- PUHLIUIIOB ayJANUTOB Ka4eCTBa;
- METOJI0JIOTHH TJIAHUPOBAHUS U IIPOBEJICHUS ayAUTOB KaueCTBa;
- OCHOBHOTO conepxanus ctanaapra UCO 19011;
- IPUHIIUIIOB U 1eJiel cepTU(UKAIIMKI CUCTEM MEHEIKMEHTa KaueCTBa;
- JTanmoB MOJArOTOBKM CHCTEM MEHEI)KMEHTAa KauecTBa OpraHu3aluil K
cepTuduKaImm,
- IEpe4yHs OCHOBHBIX HOPMAaTHBHBIX JOKYMEHTOB, YCTaHABJIMBAIOIIMX
TpebOoBaHMS K TpoleIype cepTudukamu cucteM MmeHepkMenTa kadectsa (CMK).
dbopMHpOBaHUE YMEHUSL:
- BBITOJIHSATH TUTAHUPOBAHUE JEHCTBUM IO MOJATOTOBKE U MPOBEACHUIO ayAUTA.
- BBINOJHATH IJIAHWUPOBAHUE OPraHU3aALMOHHBIX MEPONPHUATUNA MO MOATOTOBKE U
npoBeneHuto ceprudukanuu CMK.
dbopMHpOBaHKE HABBIKOB:
- BJQJICHUS METOJAAMHM U NpUEMaMHU IUIAHUPOBAHUS, MOATOTOBKUM U MPOBEICHUS
BHYTPEHHHUX U CEPTU(PUKAIIMOHHBIX aYUTOB;
- 110 MIOJrOTOBKE pabOYuX JOKYMEHTOB JJIsi IPOBEJACHUS BHYTPEHHETO ayAHUTA;
- 10 0(hOPMIICHUIO PE3YIbTATOB ayINTA;
- 110 TIOJTOTOBKE KOMILIEKTa JOKYMEHTOB Jij1s cepTudukannu CMK.
[Tocne nzyueHust AUCIUIUIUHBI O0YYaIOIIUICS HOJIKEH
3HATh:
* BUJIbI AY/IUTOB;
« MPUHLMUIBI ayJIMTOB Ka4€CTBA;
+  METOJOJIOTHIO TUIAHUPOBAHUSA U MTPOBEICHUS Ay TUTOB KaueCTBa;

. ocHOBHOE cojaepkanue crangapra MCO 19001;
. MPUHIIUIIBI U 1IEJTW CePTU(PUKAIIMKM CUCTEM MEHEI)KMEHTA KaueCTBa;
. stanbl noaAroroBku CMK opranu3zanuii k ceptudukanmm;
. nepeyeHb OCHOBHBIX HOPMATHUBHBIX JIOKYMEHTOB, YCTaHAaBJIMBAIOIINX
TpeboBaHus K npoueaype ceprudukamnuu CMK.
yMeTh:

* BBINOJIHATH IUIAHUPOBAHUE JEUCTBUH 110 IOATOTOBKE U MPOBEACHUIO AYAUTA.
* BBIIOJHATH [UIAHUPOBAHUE OPraHU3ALMOHHBIX MEPONPUITUHI 10 MOATOTOBKE
u npoBeaenuio ceptudukanuu CMK.
BJIA/IETh:
* METOJaMH M NpUEMAMH IUIAHWPOBAHMSA, IIOATOTOBKA M IIPOBEIACHUSA
BHYTPEHHUX U CEPTU(PUKAIIMOHHBIX ayIUTOB;
. HaBbIKaMH MOJTOTOBKU pabOUYuX JOKYMEHTOB JJIsl IPOBEACHMS



BHYTPEHHETO ayJINTa;
. HaBbIKaMH O0(DOpPMIICHHS pE3yJIbTAaTOB ay/IUTa;
HaBbIKaMHM MOJTOTOBKHM KOMILIEKTa TOKYMEHTOB uist cepTudukanuu CMK.

[lepeunciieHHbIE PE3yJIbTAThl OOYUYCHUS SBJISIOTCS OCHOBOU /I (POPMUPOBAHUS
CIEIYIOIMNX KOMIETECHIINM:

[1K-2; TIK-4; T1IK-7;I1K-14; [1K-16; I1K-20; [1K-22; T1K-25; OIIK-2;0K-4; OK-6;
OK-10.

Komnerenuun npuoastcs B coorBerctBuu ¢ 'OC BIIO u ocHOBHO# 00pa3oBa-
tenpHOU nporpammoit (OOIT) — obmiekynbTypHBIE, 001IenpodeccuoHaabHbie, Ipodec-
CHOHAJIbHBIE.

2. MECTO JUCHUIIJINHBI B OCHOBHOM OBPA30BATEJILHON
MMPOI'PAMME

Hucuunnuna «CepTuduKanus U ayJuT CUCTEM YIPABICHUS» OTHOCUTCS K Bapu-
aTUBHOW YacTU MPO(ecCHOHATBHOTO UKIIA.

basupyeTcst Ha 3HaHUSAX U YMEHMSIX, KOTOPbIE CTYACHT MPHOOPEN MPU OCBOCHUU
PEIIIECTBYIOUIUX JUCIUILINH:
MerTposnorusi, cTanAapTU3anus, cepTuduKalus; OCHOBBI CepTU(UKALINN; CePTUPUKAITIS
B OTpACIISX HPOMBIIIJICHHOCTH, CUCTEMbI MEHEJPKMEHTA KaueCTBa, MEHEPKMEHT Kade-
CTBa.

3HaHUS U YMEHHUS, IPHOOPETEHHbIE IPYU OCBOCHUHU JAaHHOMN AMCLUIUIMHBL, peau-
3YIOTCSI CTYJE€HTOM IPH HU3YYE€HUH TMOCIEAYIOMMNX TUCHMIUIMH (TEXHOJOrHs TeXHU4e-
CKOTO PETYJIMPOBaHUs), MPOXOXKICHUM Y4eOHON WM TPOU3BOJICTBEHHOM INPaKTHKH,
POXOXKJIECHUN TOCYJapCTBEHHON UTOTOBOW aTTECTAIHH.

3. CTPYKTYPA U COAEP KAHUE JUCIHHUIIJIMHBI

3.1. Pacnpenesienue y4eOHBIX 4aCOB M0 TeMaM JIUCHUIUIMHBI M1 BUIAM 3aHS-
THH

HaumenoBanue tem KonuuectBo yacos
(comepKaTenbHBIX MOJyJIEH) B tom uucne
Bceero | Jleknuu | Ilpakr. JIaGop. CPC
(Cemun.)
Tema 1 [InaHupoBaHue ayquTOB 10/2 6/1 4/1 5/16
Tema 2 IIpoBenenue ayaura Ha mecte | 10/2 6/1 4/1 5/16
Tema 3 Kpanudukanus ayauTopos 9/2 6/1 3/1 5/16




Tema 4 TpeOGoBaHuss K opraHam IO 2/ 6/1 71 5/16

cepTudUKAIT

Tema 5 Ceprudukanus cUcTeM Me- 2/ 6/1 71 5/16

HEJDKMEHTA KayecTBa

Tema 6 Undopmanmonnoe odbecmneye- 62 4/1 1 5/16

HUE Ipolecca cepTUhUKALIU

[IpoBenenne ceMeCTpOBBIX 3JK3ame- | 54+36 54/36

HOB

BrinonHeHre MHAMBUTYaIbHOTO 341, 9+96 9/96
Hroro: 144/144| 34/6 17/6 - 144/144

3.2. Jlekuun

Tema 1 IlnanupoBanue ay1uTOB
Conepxxanue Tembl 1:

[Ipennoceuiku i1 TOPOBEAEHUS BHYTPEHHUX aynuToB. [lnaHupoBanuwe wu
MOATOTOBKA ayJWTOB CHUCTEM KauecTBa. [lmaHMpoBaHHE BHYTPEHHUX M BHEIIHUX
aynuToB. CxeMbl TUTAaHUPOBAHUS ayJUTOB, 0a3a MIaHUpOBaHUs ayauToB. [lnaHOBBIE U
BHEIUJIAHOBBIE ayAUTHI, 1IEJIU U YCIOBUS X IpoBeneHus. Onpeaenenue nenei, oobéma
u kputepueB ayauta. Omnpezaenenue ocyuiecTBUMocTu ayauta. [logbop ayauTopckoi
rpynmbl. YCTaHOBJIEHUE MEPBOHAYAIBHOTO KOHTAKTa C MPOBEPSEMOM OpraHu3anuent
(mompaznenenuiem). [IpoBeaeHue ananmsa 10KyMEHTOB.

Tema 2 IIpoBeneHue ayaura Ha MecTe
Conep:xaHue TeMbl 2:

[IpoBenenue aynura Ha mecte. [IpoBeneHre BCTynUTeIbHOTO coBeanus. CBs3b B
npouecce ayauta. Pomum u o6si3aHHOCTH compoBokiaronmx. COop M mpoBepka
unpopmarmu. dopmupoBanue HaOmoAeHui aynurta. [loaroTroBka 3akitOueHUN MO
pesynbTaTam ayaura. IIpoBeieHre 3aKI0OUYUTENBHOTO COBEILAHNS.

Tema 3 Kpainpukauust ayimTopos
ConepxxaHue Temsl 3:

JInunble KayecTBa. 3HaHUA U criocobHocTu. OOydyeHue, pabouuil U ayIUTOPCKUN
onbIT. OLeHKa ayJUTOPOB.

Tema 4 TpeGoBaHusi K opraHam no ceprupukanuu
Conepxanue Tembl 4:

Cuctembl cepTUUKALUA CHCTEM MEHEIKMEeHTa KadecTBa. OpraHbl 10
cepTuUKalMM CHCTEM MEHEI)KMEHTa KauecTBa. TpeOOBaHHMA K OpraHaMm IIo
ceprudukanuu Ha pbiHKe. OTBETCTBEHHOCTh OpPraHoB MO ceptuduxanmu. Boioop
Oprasa o cepTu(puKaluu.

Tema 5 Ceprudukanus cucTeM MeHeIKMEHTAa Ka4yecTBa
ConepxaHue TeMbI S:

[lopsinok W mnpaBwia TpoBeneHHs] CepTU(UKAIMU CHUCTEM MEHEIXMEHTa
kauectBa. llenmn u ycnoBus mnpoenenus cepru@ukanuu. OOBEKThl MPOBEPKH.



Y4YacTHUKM TPOBEPKH, COCTAaB KOMMCCHUU. OTalbl W OpraHuzamus paboT 1o
cepTU(UKALMK CUCTEM MEHEKMEHTa KadecTBa: MpeacepTU(PUKAIMOHHBIN 3Tarl,
IpoBepKa W OlEHKAa CUCTEMbl MEHEI)KMEHTa KauyecTBa OpraHU3allMH; HHCIIEK-
UOHHBIA KOHTPOJb CEPTUDUIMPOBAHHON CHCTEMbl MEHEIKMEHTa KaudecTBa.
Peceprudukanus CMK, pacimupenue win cy>xeHue o01acTi cepTudukanuu.

Tema 6 UndopmannonHoe odecrieyeHue npouecca ceprupurkanum
Conepxxanue Temsl 6:

CoctaB undopmanuu. [lopsnok oOmena uHpopmanueit. KondunenuuanbHOCTh
unpopmarmu. Ceprudukar coorBerctBusi CMK: conmepkanue, perucrpaius, Bbaava.
[Ipumenenue ceptudukaTa cOOTBeTCTBUA U 3HaKa cooTBeTcTBUA CMK.

3.3. [IpakTnyeckne (CeMUHAPCKHUE) 3AHATUSA

No Tewma 3ansaTus O6vem, | Jlutepa-
/11 Jac. Typa
1 Pa3paboTka mporpaMmbl MPOBEICHUS BHYTPEHHETO ayanuTa 1 [1,2]
Br16op oprana mo cepTuduKaIiy ¥ COCTaBICHUE 3asIBKU Ha CEPTH(H-
2 1 [1,2]
karuro CMK
3 Pa3paboTka miana opraHu3alMOHHBIX MEPOIIPUSTHI JUIS TIOATOTOBKH 1 [1.5]
CMK «k ceprudukanum ’
4 OrneHka 00BEKTUBHOCTH MHEHUI SKCIIEPTOB 1 1,5
Hroro: 4

3.4. IabopaTopHblie padoThl y4eOHBIM IVIAHOM He MPexyCMOTPEHbI

3.5. CamocTosiTesibHasi padoTa CTYJIEHTA

Ne Bupl camocTosiTennbHON paboThI CTyeHTa OO0neMm, yac.
/11
1 W3yuenue nexiuonHoro marepuana (He meree 50% ot o6bema JeKIuii) 18
2 [MoaroroBka k mpakTuyeckuM 3aHsaTusM (He meHee 50% ot obbeMa ayau- 12
TOPHBIX MTPAKTHUECKUX 3aHSATHI)
3 [TonroroBka k 1abopatopHbIM padotaM (He MeHee 50% ot oObema ayau-
TOPHBIX JTA0OPATOPHBIX 3aHSATUI)
4 Brimoaenmne kypcoBoro npoekra (36 gacoB)
5 BrinonHenue KkypcoBoii pabotsl (27 yacoB)
6 BrimontHeHNE MTHANBUAYATLHOTO 3a/1aHusI (HE MEHee 9 4acoB) 9
Uroro: 39

3.6. KypcoBoii npoekT (padora), HHIMBHAYAJIbHOE 3a/1aHUE

KypcoBoii npoekT (paboTa) 1o AUCHUIUIMHE YYeOHBIM IIIaHOM HE MPEAYCMOTPEH.

Tematuka MHANBUAYAIBHOTO 33/1aHUS CBSI3aHA C CAMOCTOSITENIbHBIM BHITIOJTHEHH-
eM paboThl IO TeMaM JUCIHUILIMHBI, KOTOpPbIE HE PACCMATPUBAIOTCS HA JICKIUSAX, IPaK-
TUYECKUX 3aHATHUIX U U3Y4alOTCs CTYJEHTOM CaMOCTOSITEJIBHO B COOTBETCTBUMU C [1,2].

OO0beM yueOHOW Harpy3KH MpHU BbINOJIHEHUHM WHIUBUAYAIbHOIO 3a1aHus —9 ya-
COB.

PekoMeHayeMblil 00beM MOSCHUTENBHOM 3alMCKU MO0 WHIAUBUAYAIbHOMY 3aja-
HUIO — He Oosee 12 crpanun popmara A4 (210x297 mm).




4. ®OPMbI KOHTPOJIAI OCBOEHUA JUCIIUITJIMHDBI

Texkymuii KOHTPOJIb 3HAHWN CTYJEHTOB IPOM3BOJUTCS II0 PE3YJIBTATAM BBIIIOJI-
HEHUs WHJIMBHUIYaJIbHOTO 3aJaHusl, BO BPEMs KOHTPOJIBHBIX OIPOCOB B XOZE IIPOBEJE-
HUS IPAKTUYECKUX 3aHATHUM.

IIpome:kyTouyHast arrecTalusi 10 pe3yjbTaTaM OCBOCHUS IUCLUILIMHBI B CE-
MECTpE IIPOBOAUTCA B POPME CEMECTPOBOIO IK3aMEHA B COOTBETCTBUH ¢ «llonokeHuem
00 opraHu3aiy 1 MPOBEICHUU CEMECTPOBOTO KOHTPOJIS 3HAHUI CTyAeHTOB B JloHel-
KOM HallMOHAJIbHOM TEXHUYECKOM YHUBEPCHUTETE», YTBEpKAeHHOM 25.09.2013 rona.

JUtst onpeneneHuss ypoBHSL 3HAHWW CTYJEHTOB MpENOAaBaTelb PYKOBOJACTBYETCS
KPUTEPUSMU OIICHKU 3HAHUH, SIBISIONIMMUCS COCTABIISIIOMICH y4eOHO-METOAUYECKOTO
KOMILJIEKCA TUCLUTLIIUHBI.

IIIkxana onennBanusa: HanuoHajabHasa u ECTS.

CymmMma GamioB OneHka O1ieHKa MO0 rocy1apCTBEHHOM IIKaje
o 100-6anpHOM | TO IIKaNe
HIKasue ECTS Jnst rocy1apcTBEHHOM UTOTOBOM aTTe- Jns 3auera
cTamuu. Dk3aMeHa, nuddepeHupo-
BaHHOTO 3a4€ThI
90-100 A OtnanyHO 3a4yTeHo
80-89 B Xoporo
75-79 C
70-74 D Y 10BIE€TBOPUTEIIHHO
60-69 E
35-59 FX HeynosnerBopurenbHo Heszauteno
0-34 F*

[Tpumeuanue: * - ¢ 00s13aTENbHBIM TOBTOPHBIM U3YYEHUEM TUCIUILITUHBI.

5. YAEBHO-METOINYECKHUE MATEPHUAJIBI 11O JUCIHHUIIJIMHE

Jluteparypa:

OcHoBHas:

I'OCT P UCO 19011-2011PykoBoasiimue yKa3aHus 10 ayIUTy CHCTEM MECHEIDKMEHTA
KadecTBa W/UIIN CHCTEM IKOJIOTHIECKOTO MEHEPKMEHTA

2 Ennosunikuit /I.A., [Tanuna U.B. MexayHapoaHble CTaHAAPTHI ayAUTOPCKOM nesi-
TeLHOCTH. YueOHoe mocobue mis By3oB M: KOHUTH, 2006 — 271c.

3 | B.W. Iomonsckwuii u ap.Aymur: Yaebuux mst By3os: M. FOHUTH, 2006-2007 .— 583
c.

4 | M.M. Kane, B.B. MBanoB u ap. CHCTEeMbI, METOIbI X HHCTPYMEHTHI MEHEDKMEHTA Ka-
gecTBa. YueOHuk s By30B; CIIb: ITutep, 2009 - 560 c.

1

lanpun A.Jl. MenemxmenT kadectBa. OT 0CHOB K mpaktuke. M: Tpek, 2006 — 357




6 AponoB 1.3. Texaudeckoe peryaupoBanue. Y4ueOHuK. M: DxoHomuka, 2008 .— 678
c.

7
beno6parun B.SI. OCHOBBI TEXHHYECKOTO PEryJIHPOBaHMs. Y YeOHUK I BTY30B. M:
Crannaptsl U KauecTBo, 2008 .— 422 c.
JlonosiHUTEIbHAS:

1 | 3akoH P® ot 27.12.2002 Ne 184-®3 «O TeXHNYECKOM PEryIMPOBAHUN

2 | TOCT P 40.003 - 2008 «ITopsiiok cepTudHKAIMH CHCTEM MEHEKMEHTA Ka4ecTBa Ha
cootBetctBre ['OCT P CO 9001 - 2008»

3 | JIuduu V.M. CranmapTusamys, METPOIOTHS U cepTH(HUKALUs. YIeOHHK IS BY30B.
Mocksa: FOpaiit, 2008 .— 412 c.

4 | XKypnans! «MeTopl MCHEPKMEHTA Ka4eCTBa

5 | XKypnaisl «EBpOIEHCKOE Ka4eCTBOY

Y4eOHO-MeTOAMYECKUE U31aHMs], paspadoTanHbie B JJoHHTY:

K neknusm:

1. Koncnexm nexyuti no oucyuniune « Cepmugpuxayus u ayoum cucmem ynpas-
JIeHUSY.

K npakTuyeckuM 3aHsATUSIM:

2. Memoouueckue pexomenoayuu no NPaKmMudeckum pabomam cmyoeHmos no
oucyunaune « Cepmugpuxayus u ayoum cucmem YnpagieHusy.

K camocrosTenbHOM paboTe CTYIEHTA:

3. Memoouueckue pexomenoayuu no camocmosimenbHol pabome cmyoeHmos no
oucyunaune « Cepmugpuxayus u ayoum cucmem ynpasieHusLy

Internet-pecypcoi

IIpumeyanus:

- Ipy OPOPMJIEHUU pa3ziesia 5 MPOBOAUTCS COTJIACOBAHUE HAIWYMS Y4eOHOMU JIH-
TepaTyphbl C OTACIOM KOMIUJIEKTOBaHUS HaydYHO-TeXHUYecKor OuOmmoreku JonHTY

- mpu GOPMHUPOBAHUM CIIMCKA OCHOBHOW JIUTEPATYPHI OKHO OBITh YKa3aHO HE
Oonee 3-X UCHOIB3YEMBIX MCTOYHUKOB, UMEIOLIUXCS B HAyYHO-TEXHUYECKOW OMOINO-
texke JJonHTY;

- ipu (OPMUPOBAHUHU CIUCKA JOIMOJHUTEIBHON JIUTEPATYpPbl, IOMUMO Y4eOHOIA,
MOTYT OBITh MCHOJIb30BaHbl O(UIIHATbHBIE, CIIPABOYHO-OUOIMOrpaduyecKkue u nepuo-
JUYECKUE U3IAHUS.

6. MATEPUAJ/IBHO-TEXHUNYECKOE OBECHEYEHHUE JUCIHUITJIMHBI

1. Jlexumonnsie 3aHATUA:



— ayQuMTOpHsA, OCHallleHHas Mpe3eHTALUHOHHOH TeXHHMKOH (Ipoek-
TOP, IKPaH, KOMITBIOTEP/HOYTOVK), |
= ‘ML '
2. Tpakthueckne 3aHATHS;
- Dpe3eHTALHOHHAS TEXHWKA (NpOeKTOp, 3KpaH, KOMIbIO-
Tep/HOYTOYK),
- HT.OL

Cocraputens padoueil mporpaMMsl: JMH Jlsikoga.

(noanues) e




