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Hacrosmas nporpavma NpEHa3HaveHa /U CTY/ICHTOR, 06y UaIOUHMXCS 110 Harnpasneauto 27.03.02
«YTpaBjicHHe KauecTBOM» cpoka fprema 2017 rod Ha Gase I"OC BIIO.

Hucunnanna «3amura npas norpeGuteneiin HalpaB/ieHa Ha 3HAKOMCTBO C OCHOBAMH NOTpeGH-
TCABCKUX 3HAHUH, HEOOXOMMMBIMH B MPOGECCHOHATLHON 1eSTebHOCTH CTYZIEHTOB, NIOMOTAET OBJIa-
ACTB CTYNECHTAMH COBPEMEHHBIMH SKOHOMHYECKHMH 3HAHHSIMA B 061acTH [IpaB 4YeNOBeKa, YMEHUSIMH
1 HABBIKAMH IPAMOTHOTO MOBEJICHUs 1 3aLLHTEI NOTpebHTE el B Pa3sIHYHBIX PHIHOYHBIX CHTYAIHAX B
COOTBETCTBHM ¢ 3akoHamu Pocenitekolt ®enepatyn n Jorenkoit HapOIHOI pecTyOInKH.

Jlannas nporpavma paspaGotana B cOOTBETCTBHH c tpebosannsivu 'OC BITO u Ha ocHoBe
y4eBGHOro MlaHa 1o Hanpasnenuio 27.03.02 «YTpaBlieHHE KAYECTBOMY.

Cocrasurens: JIsikoa Jlnmms Hukonaesna, crapumit mpenozasarens kadeapsr «OcHOBBI Mo-
TPEOHTEILCKIX 3HAHUID. )

PaBouas mporpaviva PACCMOTPEHA 1 yTBep#IeHa Ha 3acenannn kadeaps: «OCHOBbI TIPOEK-
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1. OBBEKT, HEJIb U 3ATAYHN OCBOEHMUS TNCHUIIVINHBI

Heab mucnUIIMHEI «3amuTa mpaB noTpeduTene» - GopMUpPOBAHUE Y CTYICH-
TOB MPEACTaBICHUIN O MOTPEOUTETHCKOM MOBEICHHUH, a TAKXKE O 3aIIUTe UHTEPECOB MO-
TpeOuTesneH, ¢ OJTHONM CTOPOHBI, U MMPOU3ZBOAUTENEH (TOpryronux Gupm) oT HET0OpOCo-
BECTHBIX NMOTpeOUTENEH, C IPYyroil CTOPOHBHI.

3agaum AMCUMIUIUHBL

1. M3y4uTh HOPMATUBHBIE MATEPUAIIBI IO 3AIIUTE MPaAB MOTPeOUTENEH;

2. 03HAKOMUTH CTYJIEHTOB C HOPMATUBHBIMH JIOKYMEHTAaMHU, PETYJIUPYIOIIMMHU B3a-
UMOOTHOIIICHUS IOTPEOUTENCH C MPOU3BOAUTEIISIMH, UCTIOJTHUTEIIIMA HJIA TOPTYIOIIIN-
MU OpTaHU3ANMSIMU;

3. O3HAaKOMHUThL CTYJCHTOB C OCHOBAMH COCTaBJICHUS TPETCH3UH MOTpeOuTeseH,
MPETeH3UI HA TTOCTABKY HEKaYECTBEHHBIX TOBAPOB,;

4. 03HaKOMHTH CTYJCHTOB C MUHUMAJIBHO HEOOXOIWMBIM OOBEMOM MOTPEOUTEIH-
CKHMX 3HAHWW MPY MPUHSATUHU PEIICHUS O TIOKYTIKE WM IMOJTYYEHUS YCIIyT;

5. MoKa3aTh, Kak TOBAap HAXOJIUT CBOETO MOTPEOUTEIS Uepe3 CUCTEMY TOPTOBIIH;

6. 0O3HAKOMUTbH CTYJIEHTOB C OCHOBHBIMH MCTOYHHUKAMU MH(POpPMALIUU AJI1 OTpeOu-
TEJICH;

7. U3Yy4UTh BO3MOXHOCTH MPUMEHEHHUS PA3JIMYHBIX CTAHAAPTOB HA MIPAKTHUKE;

8. IO3HAKOMUTH C OCHOBAMU MOTPEOUTEIBCKOIO TECTUPOBAHMUS;

9. MO3HaKOMHTH C OCHOBAMH PEKJIAMBI, €€ LEIIMU U 3HaYEHUEM ISl IOTPeOUTEs;

10. moka3arh 3Ha4€HHE STUKHU MOBEICHMS BO B3aUMOOTHOUIECHUSX «MOTPEOUTEIh-

npoaasel (MU IPOU3BOTUTEND ).
B pe3ynbTaTe 0CBOEHUS TUCHUILUIMHBI CTYJIEHT JOJKEH

3HaTBh: OCHOBHBIC MOHATHUA, ONPEICICHUS U MOJOXKEHHUS CepTU(DUKALINM; 3aKO-
HOJaTeNbHYIO 0a3y ceprudukanmu; ['ocygapcTBenHbie cucteMsl cepTudukanuu B Poc-
CUM U YKpauHe; 00bEKThI, METOAUKHU U IPOrPaMMbl UCIIBITAHUI; OCHOBHBIE ITOHSTHS 00
aTTecTalluy MPOU3BOJACTBA; TPEOOBAaHUS K OpraHaM IO CEPTU(PHUKALUU U MOPSIAOK UX
aKKpeQUTaLKU; TPeOOBAHUS K MCIIBITATEIbHBIM J1a00paTOPUsAM U HNOPAJOK UX aKKpEIu-
TalUH.

HNmernb: npezncraBiieHne 00 UCTOPUUYECKUX BONPOCAX BO3HUKHOBEHMS M Pa3BU-
TUSL CepTU(PUKALUMH, TIPABOBbIX OTHOILIEHUSX CTOPOH BO BpeMs CepTHU(PHUKALUHU, CHUCTE-
Max cepTU(PUKALUU MPOAYKIMH, METPOJOTUYECKOM OOECIIEUEeHUN IIPOM3BOJACTBA CEp-
TUUIUPYEMON TPOIYKIIMH, METPOJIOTHUECKON IKCIEPTHU3E TEXHUUYECKON TOKyMEHTa-
MU Ha MPOJKIINIO, KOTOpasi cepTU(UIUpPYETCS.

YMeTh: aHAIM3UPOBATH JOKYMEHTHI MO CEPTU(UKALINY MPOTYKIIUHU IO CXEME 00-
CJE0BaHME NPOU3BOJCTBA U IPUHUMAThH PELICHHUs IO pe3yJibTaTaM, aHAJIU3UPOBATH
IIPOTOKOJIBI MCTIBITAHUM JJIs LIeieil cepTudukanyuu, npuHUMaTh 000OCHOBAaHHBIE pele-
HUS 00 aHHYJIMPOBAHUM CEpPTHU(PHUKATA COOTBETCTBUSA, a TAK)KE MMETh HABBIKH IO CO-
CTaBJICHUIO 3asBKM Ha 0053aTEIbHYI0 CEPTU(UKALNIO IMPOAYKLIHHU, ONPEIECICHUIO CXe-
MBI cepTU(UKALNU, HIESHTU(PUKALMU 00pa3lioB MPOAYKLUHU, UX OTOOpY AJI1 HCHbITa-
HUI C LIETIBbIO €€ CepTU(PUKALIUY.

[Tepeuncnennble pe3ynabTaTbl OOyUEHUs SBISAIOTCA OCHOBOMU U OPMUPOBAHUS
CIEIYIOIMNX KOMIETECHIIUM:

[IK-2; TIK-5; TIK-14;11K-25; OK-4;0K-6 .



Komnerenuu npusoasarcs B coorBerctBuu ¢ 'OC BIIO u ocHoBHOM 00pa3oBa-
tenpHOU mporpammoit (OOII) — oOmiekynbTypHBIE, 00mIenpodeccnoHaIbHbIe, TIpodec-
CHOHAJIBHBIC.

2. MECTO JUCHUIIJINHBI B OCHOBHOM OBPA30OBATEJILHON
IMPOI'PAMME

HuctuminHa «3aumTa npaB MoTpeOuTeneil» OTHOCUTCS K BapUaTUBHOM YacTH
po(ecCUOHaNBHOTO IIUKIIA.

basupyercst Ha 3HaHUSAX U YMEHMSIX, KOTOPbIE CTYACHT MPHOOPEN MPU OCBOCHUU
IIPEAIECTBYIOMNX JUCHUTUIAH:

TexHuueckoe peryiarupoBaHUE U 3allUTa MpaB NOTPeOUTENCH; MEHEIKMEHT Kaye-
CTBa; METPOJIOTHS, CTAaHAAPTU3AIMS, CEPTUPUKALIUSA U aKKPEAUTALIUS.

3HaHUS U YMEHUS, TPHUOOPETEHHBIE TIPYU OCBOCHUH JaHHOW NUCHUIUIMHEI, peau-
3YIOTCSl CTYJIEHTOM MPY U3YYEHHUH MOCIEAYIONINX TUCIUIUINH (cepTudUKAIMS U ayIuT,
MEHE/PKMEHT KayecTBa; CHUCTEMbl MEHEIKMEHTa KauyecTBa), MPOXOXKICHUH Y4eOHOM
WM TPOU3BOACTBEHHOW IMPAKTUKU, NPOXO0XKICHUU TOCYIAPCTBEHHOW WTOTOBOW aTTe-
CTallHH.

3. CTPYKTYPA U COAEP KAHUE JUCHHUIIJIMHbI

3.1. Pacnipesesienne y4eOHbBIX 4aCOB MO0 TeMaM JUCHMILIMHBI U BUJAAM 3aHsI-

HaumenoBanue tem KonnuectBo yacos
(comeprkaTebHBIX MOJTYJICH) B toMm uncne
Beero | Jlekmum | Ilpaxr. JlaGop. CPC
(Cemun.)
Tema 1. OcHOBHBIE TOHATHS Kypca. 6/6 2/ 2 - 2/6
Tema 2. [IpoGneMbl TOTPEOUTENHECKOTO R/9 ) 21 ) 4/
BBIOOpA
Tema 3. XapakTepuctuka norpedurenei 10/9 3/1 3 - 4/8
Tema 4. Toprosms - Kak croco6 1oBee- 14/11 4/1 4 ) 6/10
HUS TOBapa /10 MoTpeduTes
Tema 5. I/ICTOiIHI/IKI/I uHpopmaruu st 12/9 4 4/1 ) 4/
noTpeOuTenei
g:Ma 6. Mudopmanust Ha ynakoBKe TOBa- 12/8 4 4 ) 4/
Tema 7. [ToTpebutenbckoe TeCTUPOBAHNE 12/11 3/1 3 - 4/10
Tewma 8. 3HaueHune pexsiaMmbl 1715 OTpe- 10/9 4 41 i 4/
ourens
Tema 9. [ToTpeOuTenbCKOE 3aKOHOAATEITh- 12/9 4/1 4 ) 4/
CTBO
Tema 10. DTukKa NOTPEOUTEIHCKOTO TIOBE-
12/9

TIEHUS 4 4/1 - 4/8

18/36
IIpoBeneHue YK3aMEHOB

Uroro: 126/126 34/4 34/4 - 126/126




3.2. Jlekuun

Tema 1. Ocnognuvle nonamus Kypca

ConeprkaHue TEMBI 1:

[Tonsarue norpeduteneii. [lonsarue npoussoauTess U mpoaasia. HopmatuBHbie
JIOKYMEHTHI T10 3alIUTe MpaB MoTpeduTenen.

Tewma 2. IIpobremvt nompebumenvckoeo ebloopa

ConepkaHue TeMbI 2:

bromxerHoe orpannyenue. [louarue HyXabl, HOTpeOHOCTH U TTosIe3HOCTH. Cripoc
u nipejyiokenne. Buasl knaccudukamnuii motpedbHocre. [lupamuaa notpedbHocTeM Mo
A. Macnoy. CTpykTypa noTpeOHOCTEH.

Tewma 3. Xapakmepucmuxa nompebumeneu

ConeprkaHue TeMBI 3:

[Tpunsatue notpedutenem pemeHus o nokynke. Ctuinp norpedaeHus. Tumel noTpedu-
Tenei. @akTophl BHELTHETO BIMSHUS Ha IOBEICHUE TTOTPEOUTENEH: KPOCC - KyJIbTYp-
HBIC BapHAINH, COITUATbHAS CTPATH(UKAIINS, TPYIIIIHI U TPYIITOBbIE KOMMYHHUKAIIHIH,

CEMbS U IOMOXO35IUCTBO.

BuyTpennue ¢paktopsl oBeeHUs MOTpeOUTENei: BOCIpUITHE, 00yUeHUE; MOTH-
BaLlMS, JIMYHOCTh M SMOLIMU; NIEPCOHAIBHBIE IEHHOCTH, )KU3HEHHBIN CTUJIb U PECYPCHI
noTpeouTENeHt.

Tema 4. Topeosns - kak cnocob 0osedenuss mosapa 00 nompedoumeris

ConepxaHue TeMbl 4:

OO61mue nousATus o Toprosiie. OnToBast U po3HUUHAs TOProBisi. DopmMbl po3HUYHOM
TOPTOBJIA: TPAIULIMOHHAS, C OTKPBITON BBIKJIAJAKOM, HA PBIHKE U ITpoune. [Ipenmyie-
CTBA U HEAOCTATKU. BUABI TOPTOBBIX NIPEATIPUATHN.

Tema 5. Ucmounuxu ungopmayuu o nompebumernei

CopeprkaHue TEMBI 5:
Oo6mee nmousiTre nHMGOpPMAIUH, MpeTHA3HAYCHHOHN 11 ToTpedutenst. CriocoObI moiy-
yeHUs1 TH(GOPMAIIMK: COBETHI APY3ei U 3HAKOMBIX, HH(OpMAIUs TPOU3BOAUTENS; UH-
dbopmarus B pexiame, T0rOBOP Kak UCTOYHUK MH(OpMAIUU, HE3aBUCUMbIE HCTOYHUKHU
uH(popMaIuy, crelaibHble TOTPEOUTENbCKUE N3IaHUSI, COBETHI CIeMaIUCTOB. [10J1b-
30BaHUE UHPOpMALIHEH.
Tema 6. Ungopmayus na ynaxoske mosapa
ConepkaHue TeMBbI 6:
MapkupoBKa TOBapoB. DKOJIOTHYECKHE CUMBOJIBL. CTaHAApThI KauecTBa U 0€30MacHO-
ctu. [IpaBuiia nonp3oBaHus ToBapoM (1o 3TukeTke). [loHsiTue mTpux-koaa.
Tema 7. [lompebumenvckoe mecmuposamue
CozeprkaHue TeMBI 7:
Ceptudukanus u ee 3HadeHue 11 nmotpedureneit. [lonstue ceptudrkara COOTBET-
ctBus. OTaudne 00s53aTeTbHON CEPTHPUKAINHA OT CPABHUTEIHHBIX TTOTPEONUTEIHCKUX
uctbeiTannii. CpaBHUTEIBHBIC TOTPEONTEITHCKUE UCTIBITAHUS. UTEeHNE PEe3yIbTaTOB Te-
ctoB. [lonnenku u IBOMHKUKY HA TOBapHOM pbIHKE. [IpakThKa mpoBeaeHus NoTpeou-
TEJIBCKOTO TECTUPOBAHUS YCIYT.
Tema 8. 3nauenue pexnamvl 051 nompeoumens
ConepkaHue TeMBbI §:




OO1ue cBepeHus o pexiame s norpedutens. Lenu u 3agaun pexinambl. OCHOBHBIE
(GYHKIIMHM pekiaMbl: HH()OPMATHUBHAS, ICUXOJIOTHYECKast, CTUMYJIUPYIOIIas U CelIeK-
TuBHas (M36upatenbHast). OCHOBHbBIE (JOPMBI PEKIaMbl: B 3aBUCUMOCTH OT KaHAJIOB Iie-
penaun MHpopManuy - IevyaTHas peKiama, B Ipecce, ayJJuBU3yallbHas peKiama, paanuo-
U TeJIepeKIaMa, KOMIbIOTEPU3UPOBAHHAS PEKJIaMa; B 3aBUCUMOCTH OT BUOB pEKJIaM-
HBIX MaTepuaoB (MEpONpUATHIL)- HApYKHAs peKyiaMa, IpsMas [I0YToBas pekjiaMa, pe-
KJIaMHBI€ CYBEHUPBI, BBICTABKH U sIpMapKu, OTACIbHBIE MeponpusTus public relations,
ycTHas pekiama. [Ipumepsl HapyKHOI pekambl, B BUE JI€BU3A, YEPE3 «CTHJIb KUIHU,
C MCMOJIb30BAaHUEM PEKIIAMHOTO IIEPCOHAXKA, C UCIIOJIb30BAHUEM 3HAMEHUTBIX JIFOJEH U
npyrue. OCHOBHbBIE KaTETOPUH U MOHITUS PEKJIAMHON JAESITEIbHOCTU: PeKIaMoaTellb,
PEKIaMOIIPOU3BOUTEND (MIIM PEKIIAMHOE areHTCTBO), PEKJIaMOPaCIPOCTPAHUTEND, Pe-
KJIAMOTIOTy4aTesb, TPYIIa IeJIEBOro BO3ACHCTBYSL, MPEIMET PEKJIaMbl, TOBApHAs pe-
KJlama, MPECTIKHAS PeKJIaMa, PEKJIaMHBIN CJI0TaH, TOBApHbIN 3HAK, (PMPMEHHBIN OJIOK,
(bupMEHHBIN CTUITB.
Pexnamuas undopmanus ans norpedurens. [lonsatue myOnuyHONU opepThl, CKPHITOH U
He00pocoBecTHOI pekiambl. CorpanbHas pexiaMa. PerynupoBanue pexiambl.
Tema 9. [lompebumenvckoe 3aKOHO0AMENLCMBO
Coneprxanue TeMsl 9:
OcCHOBHBIE NpaBa NOTPEOUTENEH: Ha OE30MACHOCTh, HA KAUYECTBO, HA MH(POPMALHIO, HA
BbIOOD, HA BO3MEIIEHNE IPUUYMHEHHOIO yiiepoa. OTBETCTBEHHOCTh MPOU3BOAMUTEIS,
UCIIOJIHUTENSL U MPOJIAaBLia 3a HapylIeHHe IpaB notpedurteneid. Opranuzanuu, Mpu-
3BaHHbIE 3aLIMILATh NOTPEOUTENEH.
Tema 10. Dmuxa nompebumenbckoeo nogedeHus
Coneprxanue TeMsl 10:

[TonsiTue 06 sTHUEcKOM KynbType cepBuca. [Ipodeccronanbnas sTrka u npodec-
CHOHAJILHOE MTOBEICHHUE.

3.3. [IpakTnyeckne (CeMUHAPCKUE) 3AHATUSA

No Tewma 3ansaTus O60vem, | Jlutepa-
/11 Jac. Typa
1 Tema 1: 3HaueHne NOTPEOUTETHCKUX 3HAHH. 2 [1]
2 Tewma 2: [lorpebutenu u ux NOTPeOHOCTH. 2 [1]
3 Tema 3: CTuib U THIIBI TOTPEOUTEINEH. 2 [1]
4 Tema 4: OO1mye MOHSATHS O TOPTOBIIC 2 [2-11]
5 Tema 5: MicTounuku nHpopmManuu ajs noTpeduTenen 2 [2-11]
6 Tema 6: MapkupoBKa TOBapOB U YCIYyT 2 [2-11]
7 Tema 7: [loTpeOuTeNnbCcKOE TECTHPOBAHKE 3 [2-11]
8 Tema 8: 3HaueHne peksamMbl A7l TOTPEOUTEINS 3 [2-11]
Wroro: 18
3.4. JIaGopaTopHble padoThbl Y4eOHBIM INIAHOM He MPeAyCMOTPEeHbI
3.5. CamocTosiTesibHasi padoTa CTYJIEHTA
Ne Bupl camocTosiTennbHON paboThI CTyeHTa OO0neMm, yac.
/i
1 W3yuenue nexiuonHoro marepuana (He meree 50% ot o6bema JeKIuii) 20
2 [ToaroroBka k mpakTuyeckuM 3aHsaTusM (He meHee 50% ot obbeMa ayau- 20




TOPHBIX TPAKTHYECKUX 3aHSATHH)
3 [TonroroBka k mabopatopHbIM padotaMm (He MeHee 50% ot oObema ayau- -
TOPHBIX JTA0OPATOPHBIX 3aHSATUH)
4 Brimonaenmne kypcoBoro npoekra (36 4acoB) -
5 Brimonaenune KypcoBoit paboTsl (27 yacoB) -
6 Brinonnenue nHAMBUyaIbHOTO 3aaHus (HE MeHee 9 4acoB) -
Uroro: 40

3.6. Kypcosoii npoekT (padora), THIMBHAYAJIbHOE 3a/1aHUE

KypcoBoii npoekt (paboTa) Mo JUCUMUILIMHE Y4eOHBIM IIJIAHOM HE MPETyCMOTPEH.

Tematuka WHANBUAYAIBHOTO 33/IaHUS CBSI3aHA C CAMOCTOSITEIIBHBIM BBITIOTHEHH-
eM paboThl IO TeMaM JUCIUIUIMHBI, KOTOPBhIE HE PACCMATPUBAIOTCS HA JICKIUAX, TIPaK-
TUYECKUX 3aHATUAX M U3YYAIOTCS CTYACHTOM CaMOCTOSITENILHO B COOTBeTCTBHH C [1,3].

OO6beM yueOHOI Harpy3KH MPH BBITIOJHEHUH WHAWNBUAYyAIbHOTO 3aaanus — 0 ga-
COB.

PexkoMeHnayeMblii 00beM TOSCHUTEIBHON 3alUCKH 10 WHIUBUAYATHHOMY 3aja-
HUIO — He 6osee 12 crpanun popmara A4 (210x297 mm).

4. ®OPMbI KOHTPOJISI OCBOEHUA JUCIIUITJIMHbBI

Texkyumuii KOHTPOJIb 3HAHUI CTYJIEHTOB MPOU3BOAMTCS MO PE3yJIbTaTaM BBIIOJ-
HEHUS MHAWBUIyaJIbHOTO 3aJaHMsl, BO BpeMsI KOHTPOJIbHBIX OMPOCOB B XOJ€ MPOBE/e-
HUS IPAKTUYECKUX 3aHATHI.

IIpome:xxyTouHasi aTTecTallUsl MO pe3yjibTaTaM OCBOCHHS AMCLUUILIIMHBI B CE-
MECTpe MPOBOJIUTCS B (POpME CEMECTPOBOTO 3aueTa B cOOTBETCTBHH C «llomoxkeHuem
00 opraHu3alii U MPOBEICHUU CEMECTPOBOTO KOHTPOJIS 3HAHUI CTyAeHTOB B JloHel-
KOM HallMOHAJIbHOM TEXHUYECKOM YHUBEPCHUTETE», yTBepKAeHHOM 25.09.2013 rona.

Jlns omnpeneneHUsl ypoOBHS 3HAHUI CTYJEHTOB MpeNojaBaTellb PyKOBOJCTBYETCS
KPUTEPHUSIMHU OIICHKH 3HAHUH, SIBJISIONIMMHUCS COCTaBJISIONIEH y4eOHO-METOIUYECKOTO
KOMILJIEKCA TUCIUILTUHBI.

IIIkxana onennBanusa: HanuoHaabHasaA 1 ECTS».

CymmMma GamioB OneHka O1ieHKa MO0 rocy1apCTBEHHOM IIKaje
o 100-6anpHO# | IO MIKajIe
[IKaje ECTS Jnst rocy1apcTBEHHOM UTOTOBOM aTTe- Jl1s 3auera

cranuu. Jk3aMeHa, muddepeHuupo-
BaHHOTO 324€ThI

90-100 A OTan4HO 3auTeHo
80-89 B Xopotio

75-79 C

70-74 D VY 10BIE€TBOPUTEITHHO

60-69 E




35-59 FX HeynosnersopurenbHo He 3auteno

0-34 F*

[Tpumeuanue: * - ¢ 00s13aTENFHBIM TOBTOPHBIM U3YYEHUEM JTUCIUILITUHBI.

5. YYHEBHO-METO/IMYECKHUE MATEPHUAJIBI 110 JTUCIUIIJIMHE

Jlurepartypa:

OcHoOBHas:

1. 3akoH PO « O 3ammre npaB notpeduteneit» ot 07.02.1992 r. Ne 2300-1
(pex. Ot 02.07.2013 1.)

2. ®enepanbHblid 3ak0H "O KayecTBe U 0€30MMACHOCTH MUUIEBBIX MPOAYKTOB'" OT
02.01.2000 r.
N 29-®3 (pexn. ot 19.07.2011 1.)

3. ®enepanbhplii 3akoH "O CaHUTAPHO-IIUIEMHOJOTMYECKOM OJ1aronoaydnu
Hacenenus" ot 30.03.1999 r. N 52-®3 (pen. ot 25.11.2013 1.)

4. Odenepanpubiii 3akoH "O pekname" ot 13.03.2006 r. N 38-d3 (pen. ot
28.12.2013 r.)

5.@enepanbhbiil 3akoH "O TexHUYecKoM peryanpoBanuu” ot 27.12.2002 r. N 184-
@3 (pex. ot 28.12.2013 1.)

6. @enepanbHblii 3aKk0H "OO OCHOBAaX rOCYJapCTBEHHOTO PETYJIMPOBAHUS TOPIOBOM
nestenpHocTH B Poccuiickoir @enepamun” ot 28.12.2009 r. N 381-®3 (pen. or
28.12.2013 r.)

7. Ilocranosnenue [IpaBurensctBa PO ot 19.01.1998 r. N 55 (pen. ot 04.10.2012
r.) "O0 yrBepxnenun [IpaBui1 npogaxu OTAENbHBIX BUIOB TOBAPOB, IEPEYHSI TOBAPOB
JUTUTENILHOTO MOJIb30BaHUs, HA KOTOPBIE HE PAaCIpOCTpaHsieTCa TpeOOBaHUE TOKYTaTeNs
0 0€3BO3ME3THOM MPEAOCTABICHUN EMY Ha MEPUOJ PEMOHTA MM 3aMEHbI aHATOTUYHO-
ro TOBapa, U MEpPEYHs HENPOAOBOJHCTBEHHBIX TOBAPOB HAJICkKAIIETO KayecTBa, HE
MOJJIekKAIINX BO3BpaTy WM OOMEHY Ha aHAJIOTMYHBIN TOBap JAPYrux pasmepa, Gopmbl,
rabapurta, hacoHa, paClBETKH WJIA KOMIUIEKTAINK'".

8. IlocranoBnenue IlpaBurensctBa PO ot 21.07.1997 r. N 918 (pexn. ot 04.10.2012
r.) "O0 yrBepxaenuu [IpaBui npogaxu ToBapoB Mo odpasiam"

9. Iloctanosnenue I[IpaButensctBa PO ot 27.09.2007 r. N 612 (pexn. ot 04.10.2012
r.) "O0 yrBepxaeHuu [IpaBmi npomaxu TOBapOB TUCTAHITMOHHBIM CTIOCOOOM"

10. I[Toctanosnenue IIpaButensctBa PO ot 06.06.1998 1. N 569 (pen. ot 04.10.2012
r.) "OO0 yrBepxneHnn [IpaBmin KOMUCCHOHHOM TOPTOBIN HEMPOJIOBOILCTBEHHBIMU TO-
Bapamu'.

11. ITocranoBnenue IIpaButensctBa P® or 01.12.2009 r. N 982 (pex. ot
04.10.2013 1., c u3m ot 11.11.2013 r.) "O6 yTBepkIAeHUU €AMHOTO MEPEUHs MPOIYK-
MU, TMOAJIeKalehd 00s3aTenbHON cepTUPUKALMK, U €IUHOTO MEpPEYHs MPOTYyKIUH,
MOJATBEPKIECHUE COOTBETCTBUSI KOTOPOM OCYIIECTBIISIETCS B pOopMe NMPHUHATHUS JeKIapa-
IIAM O COOTBETCTBUU"

12.TOCT P 51303-99 Toprosis. TepmuHbl U onpeeieHus.
13.TOCT P 51304-2009 Ycayru Toproenu. Oo1ue TpedoBaHMs.



14. TOCT P 51305-2009 Ycnyru Toprosiu. TpeboBaHus K IEPCOHATY

15.TOCT P 52113-2003 Ycnyru Hacenennto. HomeHkiarypa nokasarenei kave-
CTBa.

16. Mamaesa JI.H. Y aepxxanue notpeOuTens B yCIOBUSAX 3KOHOMHUYECKOTO KpH-
3mUca: MpaKT. MocoOue [ CTYIEHTOB By30B, acmupadToB]. - M. : Jlamkos u K*, 2013.

17. Hdparanuyk JI.C. IloBenenue morpedbutesneit: yuyed. mocobue Jjisi CTYJICHTOB
BY30B. - M. : UHOPA-M, 2012.

18. Ky3nenosa JI.B. OcHOBBI MapkeTHHTa: y4eb. Mocooue ajisg CTyJACHTOB BY30B.
- M. : By3oBckuii yueObHuk, 2013.

19. Kotnep @. OcHoBbl MapkeTuHra. Kparkuii kypc. - M. : Bunbsamc, 2010.

20. ITankpatoB @.I'. KomMepueckas AesITENbHOCTb: YUY€OHHUK ISl CTY/IEHTOB
By30B. - M.: JlamkoB u K*, 2013.

21. YnopaBneHne MapKeTHHTOM: yuyeOHOe MocoOue Iisi CTYJACHTOB BY30B / IMOA
pen. . M. CunsieBoil. - 2-e u3n., nepepad. u gom. - M. : By3oBckuit yueoHuk, 2011.

JlononHurenbHas:

1. ApyctamoB 3.A. OcHOBBI OM3HEcCA: YYeOHUK /IS CTYJICHTOB BY30B. - M. :
Jamkos u K*, 2012.

2. OxoHoMuKa. OCHOBBI MOTPEOUTEILCKUX 3HAHUU. YueOHuk. [log pen. Kys-

HenoBol E.- M.: M3narensctBo: Buta-IIpecc, 2010.

3. bapeimieBa A.J[. OTUKa U MCUXOJOTHS JEJI0BOTO 0OIIeHUs (cdepa cepBuca):
ydueOHOoe mocoOue Juisl CTYJICHTOB o0pa3oBaT. yupexkaeHu cpe. npod. oopazoBanus /
A. JI. bapeimieBa, FO. A. Matroxuna, H. I'. lllepenep. - M. : Anbdpa-M : UHOPA-M,
2012.

4. Komeas W.II. IIpodeccnonanpHast 3TUKa U MCUXOJOTHS JIEJOBOTO OOIICHHUS:
ydeOHOe TIocoOue Jisi CTY/IEHTOB 00pa3oBar. yupexaeHui cpel. mpod. oOpazoBaHus /
. I1. Komenas, A. A. Kauke. - M.: ®OPYM: UHOPA-M, 2011.

Y4eOHo-MeTOAUYECKHE U31aHNs, paspadoTanHbie B [lonHTY:

K nexnusiM:
1.Koncnexm nekyiti no oucyuniume « OCHO8bl NOMPEOUMENbCKUX IHASUTLY.

K npakTtryeckuM 3aHATUAM:

2.Memoouueckue pekomeHOAyUY No 8bINOIHEHUIO NPAKMUYECKUX pabom no ouc-
yunaune « OcHo8bl nompeoumenbCKux 3HAHUiL .

K camocrosTenbHOM paboTe CTy/IeHTA:

3. Memoouueckue ykazaHus no 6blNOJIHEHUN) CAMOCMOAMENbHOU pabomul cmy-
oenmom no oucyuniure « OCHO8bl NOMPeOUMENbCKUX 3HAHUTLY.

Internet-pecypchbi:

1. www.spros.ru/ OduruanpHpli caT xypHaIa MexayHapoaHoW KoH(enepa-
1uu otpeduteneit «Crpocy [DIeKTpoHHBIN pecypc].

2. www.asq.org. — OduruanbHblii caiT AMEPHKAHCKOTO OOIIeCTBa KadecTBa
[DJIEKTpOHHBII pecypc].

3. http://www.znaytovar.ru/ Ha caiiTe mpejcTaBiieHa noja0opKa craTeil, mOCBs-
IICHHBIX XapaKTePUCTHKE TMOTPEOUTETHCKUX CBOHCTB TOBAPOB, BOMIPOCAM IKCIIEPTU3HI U
uneHTuukanuu, ooHapyx eHus GaibcuuKaiyu TOBapOB.



4. http://www.rospotrebnadzor.ru/ Odurmansusiii caiit ®enepansHoii ci1yK05I MO
3aiiMTe rnpas notpedurenei u Giaronoyuns denoseka [DIeKTPOHHBIH pecypc].

5. www.cnpe.spb.ru — LleHTp He3aBUCHMOM MOTPeOUTENBCKON IKCIEPTH3BI
[DnexTpoHHBIH pecypc].

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE IUCIUITIUHBI

1. JIEKIIH OHHLIE 3AHATHA:

— ayJIUTOpHs, OCHAIEHHAas [Pe3eHTALIMOHHONW TEXHUKOW (mpoek-
TOP, 9KPaH, KOMITBIOTEP/HOYTOYK),

- UT.L
2. IpaKkTHYeCKHe 3aHATHS:

- Tpe3eHTAllHOHHAs TeXHWKa (OPOEKTOP, 3KpaH, KOMIIBIO-
Tep/HOYTOYK),

= ML

LdodP
Cocrasurens paboueii nporpamMmsi: ¢ : JL.H. JIsikoBa

(numm‘gﬁ




