I'OCYJAPCTBEHHOE OBPA3OBATEJIbHOE YUPEXEHUE
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-
+
% *on popT
o T
L
180 0gpa30

0y s B
* 208k

i) 7 Ry - 2 4

B
{]%q‘.%c-‘ip_ )

PABOYAS ITIPOI'PAMMA T COUILIMHBI

CPEJICTBA U METO/IbI YIIPABJIEHMS KAYECTBOM

Hanpasienue noaAroToBKH:

27.03.02 «YnpaBieHHe Ka4eCTBOM)

[Mpoduis: Vrpasnenue KayecTBOM, CTaHAapTH3aL1s,
METPOJIOTHS U CepTUhUKALIAS

[Tporpamma: GakanaBpuar

®opma 00ydeHus: OuHasi, 3a04Hast

®opma o0ydeHus: Ounas OuHo- 3aouHas

3a04Hast

Cemectp(bl) 7 - 9

O6miast TpyIOEMKOCTS B 3.€./4acax 5,5/198 - 5,5/198

AyIUTOpHBIE 3aHATHA (Fac.), B TOM YHClie 68 - 10
Jlexuuu (uac.) 34 - 4
[IpakTrueckue (ceMHUHApCKHe) 3aHATHs (4ac.) 34 - 6
JlabopaTopHsle paboTs!I (4ac.) . - 20

CamocrosTenbHas pabora (4ac.), B TOM YHCIe 61 - 152
Kypcosoit mpoexT (pabota) (cemectp/yac.) - - -
WunuBuayansHoe 3a1aHue (Koil./49ac.) 1/9 - 1/9

dopma MPOMEKYTOUHON aTTECTAIINH IK3aMeH 9K3aMeH

(sx3ameH(3a4éT), yac.) 69 ]
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Pabouas mporpamma jucummiuHel Cpencrtsa W METONBI  YIPABIEHHS
Ka4ecTBOM COCTaBlieHa B COOTBETCTBHM C Y4eOHbIM IUIaHOM MO HAmNpaBIeHHIO
noarotopku 27.03.02 «Ynpasnenwe kavecTBOM», Ins OakamaBpuata mpoQuIis
«YrmpaBlieHHe Ka4ecTBOM, CTAHJAPTH3ALMA, METpOIOrya, ceprudukanusy s 2017
rofa rnpuéma.

CocraBurens: [lpskonoB A.A. cr. npenojaBatens Kapeapsl «OCHOBBI
NPOSKTUPOBAHHMSA MALIHHY

Paboyas nporpamMma paceMoTpeHa M YTBep:KAeHa Ha 3acelaHny Kadeapsl
«OCHOBBI [IPOEKTUPOBAHUS MALLITHY
[Iporokon ot «09» urons 2017 roma Ne 11
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7 Heuenaes B.I'.
(MOTHYE) (©.1.0.)

4 = y
JaBenyronmit kadempoit

Paboyas nmporpamma coracoBana ¢ Bbimyckatomeii kadexpoii «OcHOBEI
TPOEKTHPOBAHHS MALIHH))
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Heuenaes B.I.
(P.H1.0.)

A 3aBenyrommi kadenpoit E;ié:—__;
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Pabouas mporpamma ogobpena yuedHo-veroquueckoit komuceneii JonHTY
1o HanpasjeHnto noarotosku 27.03.02 «YpaBneHne kadectBOM)

IIporokon ot «09» mipns 2017 roga Nel7
ITpencenarens _— Yenuon H.A.
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PaGouas mporpavma mpogtena s 2018 roja mphéma Ha 3acefaHun Kaexpsl «OCHOBEI
POEKTHPOBAHMA MAIIHHY

Tlporoxomor «_13_ » 06 2 ./, ,2018 rogaNe 13
/" 3asesyronmmii kadeapoit — /L4 / BI.Heuenaes
(mommich) Q— (@H10)
Cormnacosaro ¢ Bemyckatomeii kadeapol «OCHOBBI TPOCKTHPOBAHHSA MATIHHY
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Pabouast mporpavva mpoadena ais 2019 roxa mpuéma Ha 3acenannn Kapeapsi «OcHOBbI
TIPOEKTHPOBARAA MALIHHY

IIpotoken ot «_ 06 » 0 . 2019romaNe __ 14
/' 3apeaylomuii kadenpoil ““”é ‘/_1 B.I'. Heuenaen

(noanuce)  * (©H.O)
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PaGouas mporpavva mpoptena s 2020 roja mpuéma Ha 3acenandn Kadeapst «OCHOBBI
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[Tpotokom oT « » 20 roma Ne
3aseyromuii kadenpoi
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PaGouas mporpamva mpoxdena s 2021 roja mpuéma Ha 3acenannu kadeapst «OcHOBEI
TIPOCKTHPOBAHKS MAITHHY

[IpoToxon oT « » 20 roma Ne
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1. HEJIX U 3AJAYH OCBOEHUSA JUCHUITVIMHBI

JlucuuIuinHa paccMaTpUBaeT BOIPOCHI U METO/AbI 00E€CIeYeHUsI U KOHTPOJS COOTBETCTBUS
NEeSITeILHOCTH MPEINPUATHS 110 00ECIIEUeHUI0 KaueCTBa MPOLECCOB U MPOIYKIINH.

[lenb TUCHUIUIMHEI SBIISIETCA:

OBnageHue 3HaHUAMH B OOJACTH TEOPETHMYECKMX OCHOB OOECIEYeHHs KadecTBa,
O3HAKOMJIEHHE C OTEYECTBEHHBIM M 3apyO€’KHBbIM OIBITOM YIPAaBICHHUS KaueCTBOM MPOIYKIIHH,
U3y4eHHE CHCTEM YIPABIEHHs KAaueCTBOM, (DaKTOpPOB, BIUSIOMIMX Ha MX (DYHKIMOHUPOBAHHE U
pa3BHTHE, a TAK)KE NIOKA3aTEJIEH OLIEHKU M KOHTPOJIS IEATENbHOCTH TAKUX CUCTEM.

B pesynbrare u3yyeHus JUCLUIIINHBI CTYACHT JOJKEH:

3HaTh:

. HHCTPYMEHTEI KOHTPOJISL U YIIPABICHUS KaYeCTBOM,;

. METO/bl CTATUCTUYECKOTO KOHTPOJIS U YIPABJICHUS TTPOILIECCAMH,

° ,Z[OKYMGHTEII_H/IOHHOC 148 OpI‘aHI/I?)aI_[I/IOHHOC OGGCHQ‘IQHHQ CUCTCMbI MCHCI)KMCHTA
KayecTBa;

[ HpI/IHI_II/IHBI JCATCIIBHOCTU B 06HaCTI/I ynpaBHeHI/ISI KauyeCTBOM Ha OCHOBC
MEXIYHapOAHBIX cTaHAapToB [SO;
YMmeThb:

[ HpI/IMeH}ITL Ha HpaKTI/IKC METOAbI ynpaBHeHI/I}I Kauye€CTBOM B 3aBUCUMOCTH OT
CTOSIIIMX TIepe]] HUM 3a]1aY,

. HAXOJUTh KOPPEKTUPYIOINME U IPERYIPEXKIAIOUINE MEPOIPUATHS, HalpaBICHHEIE
Ha yJIy4IlIeHHE KaueCTBa;

. BECTH HEOOXOUMYIO TOKYMEHTAIIMIO TI0 CO3JITAHUI0 CUCTEMBI 00ECTICUeHHS KauecTBa
1 KOHTPOJTIO €€ (D PEKTUBHOCTH;

. pa3BUBAaTh HAPTHEPCTBO HAJIAXXKUBATH B MPOLIECCE YIYUIICHUS Ka4€CTBA OTHOLICHUS

C MOTPeOUTEISIMHU U MTOCTABIIMKAMU;

[lepeuncienHble pe3ynbTaThl 00yUeHHUs SIBISIFOTCSI OCHOBOU 11 (hOpMHUPOBaHUS
CIENYIOIINX KOMIIETCHIIUN:

OK-3, OK+4, OK-5, OK-6, OK-7, OK-10, OIIK-1, OIIK-2, OIIK-4, I1K-1, ITK-2, [1K-3,
[1K-4, IIK-5, TIK-7, TIK-9, I1K-10, T1K-11, TTK-12, TIK-16, [1K-20, I1K-21, T1K-22, TIK-25.

Kommnerenuu npusenensl B coorBeTcTBUU ¢ ['OC BITIO no HampaBieHHIO MOATOTOBKH
27.03.02 «Ympasienue kauectBoM» (kBanmupuramms «AKAJJEMIYECKUI BAKAJIABPy,
«ITPUKJIAJJHON BAKAJIABP»): (OK) — o6mekyasTyphbie; (OITK) — 06menpodeccHoHanbHbIC;
(ITIK) - mpodeccroHanpHbIE.

2. MECTO JUCIUIIJIMHBI B OCHOBHOM OBPA30OBATEJIBHOM
MPOI'PAMME

JucturnimuHa OTHOCHTCS K MUKy JlucuuminHabl mpodecCHOHaNbHOW W MPaKTHYECKOU
NOJATOTOBKHM BapHUaTHBHOM YacTH y4yeOHOTO IJIaHa.
I/I3yquHe AUCHUIINIMHBI OCHOBBIBACTCA HaA 3HAHUAX, IIOJYUCHHBIX CTyACHTAMU B XOIC

MpeaAMICCTBYIOMICTO OCBOCHH A MPCANICCTBYIOIUX ATUCIHHUILINH:
- Bceobmiee ympaBneHne KauecTBOM;
- CucTemsl yrpaBJeHHs KaUeCTBOM;
- KBanumerpus u ynpasiieHHe KaueCTBOM. DKCIIEPTHBIE METOIBI.

3HaHus, IPUOOPETEHHBIE MPU HU3YYEeHUU Kypca OYIyT MPUMEHSTHCS MPU HAMUMCAHUHM HAYYHBIX
CTaTei, yyacTusl B KOHPEPEHUUAX U MOATOTOBKE BBITYCKHON KBAIM(DUKAIIMOHHOMN pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHDbI

3.1. Pacnipenesienne y4eOHbIX YacOB M0 TeMaM JMCHUIUVIMHBI U BUAAM 3aHATHH

HasBanus conepkarenbHbIX MOLYJIEH U

KonunuecTBo yacos
(ouHasi/3a049Has)

JlaeBHas dpopma

TEM Bcero B ToMm uncne
Jlexu. | Ilpakt. | JIa6. | CPC
1 2 3 4 5 7
Tema 1. MHOroacnekTHOCTb KaTEropHH 7.7/10.7 2/0,25 200,25 - 3.7/10.2
«KaueCTBO»
Tema 2. KauectBo kak 00bekT ynpasienus | 7,7/10,7 | 2/0,25 20025 ) 3,7/10,2
Tema 3. Iloka3arenu xadecTBa mpoaykToB | 7,7/10,7 | 2/0,25 2/0.25 - 3,7/10,2
TpyJa U ycuIyr i
Tema 4. Kiaccudpuxanus  meronos | 7,7/10,95 | 2/0,25 2/0.5 - 3,7/10,2
yIPaBJICHUS] KAUE€CTBOM ’
Tema S. lnarpamma Ilaperto 7,7/10,95 2/0.25 2/0,5 - 3,7/10,2
Tema 6. [lnarpamma Vcrkapbl 7,7/10,95 | 2/0,25 2/0,5 - 3,7/10,2
Tema 7. ['ucrorpamma 7,7/10,95 | 2/0,25 2/0,5 - 3,7/10,2
Tema 8. KoutposbHble TUCTKH 7,7/10,95 | 2/0,25 2/0,5 - 3,7/10,2
Tema 9. KoHTpoJIbHBIE KAPTHI. 7,7/10,95 2/0.25 2/0,5 - 3,7/10,2
Tema 10. JInuarpamma paccenBaHus 7,7/10,95 | 2/0,25 2/0,5 - 3,7/10,2
Tema 11. Jlnarpamma nociaeaoBaTeIbHOCTH 77/10.95 2/0,25 2/0,5 - 3,7/10,2
JIEUCTBUI. ’ ’
Tema 12 IllecTs curm 157112 | 6/0.5 6/0.5 - 3,7/10,2
Tema 13. Konuenuuss  ynpaBieHUs 11,7112 | 405 4/0,5 - 3,7/10,2
kadectBoM, TQM
Tema 14. Cranpaptusauus B ynpasieHuu | 7,7/10,7 2/025 | 2/0.25 - 3,7/10,2
Ka4ueCTBOM
BrimmotHeHIE MHANBUYATLHOTO 38/ TaHHS 9/9 - - - 9/9
IToaroToBka K K3aMeHy 698/36 - - - 69/36
BCEI'O 198/198 34/4 34/6 - 130/188
3.2 Jlekuun

Tema 1 MHOroaCneKTHOCTh KaTETOPUH «KAYECTBOY

Coneprxanue TeMEI 1:

OO6yuenue cryaeHToB nousTusMm «KadyectBoy, «IIporeccy», «Cuctema yrnpaBIeHUs»,

«loxymentupoBannas unopmanusi», «Cpena s BHITIOTHEHUS MporieccoBy, «[Ipoaykuus u

yeiyruy, « Ipoaykuus v yeinyru, Ipe1ocTaBiIeHHbIEe BHEITHUMU MOCTaBIIMKaMuy, «CTOPOHHUHN

[ToctraBumk» u np.,
Jluteparypa k Teme 1: [1, 5, 16]

Tema 2. KauecTBo kKak 0OBEKT yIpaBiIeHUS.

ConeprxkaHue TEMEI 2:

[Tpu3Haky 0OBEKTOB YIIPaBJIEHHUS, 3aBUCUMOCTh METO/IOB YIIPABIEHHUS OT COBOKYITHOCTH

MPU3HAKOB.
Jluteparypa k teme 2: [1,4, 16]




Tema 3. [Tokazarenu kayecTBa NPOAYKTOB TPYJa U YCIYT
Conepxxanvie Temsl 3:

O3HakoMJIEHHE € MTOKa3aTesIMU KauecTBa, pOPMUPOBAHKE METOIOB U3MEPEHHUS MTOKa3aTee
KadecTBa. B3anMHOe BIusiHHUE MMOKa3aTesei kadecTra. [loTpeduTenu mokaszareneil kauecTsa.
Jluteparypa k teme 3: [4, 16]

Tema 4. Knaccudukanusi METOIOB yIIpaBIICHUs] KAYECTBOM
Conepxxanvie Temsl 4:

Knaccudukanus MeTo10B MO pa3InyHbIM MpU3HAKaM. AHAJIM3 U UHTETPALs METO0B YIPaBICHUS
KauecTBOM. Ha nmpumepe SMOHCKUX KOMITaHUM.
Jluteparypa k teme 4: [4, 16]

Tema 5. JIlnarpamma Ilaperro.
CojiepkaHue TEMBI S:

W3ydeHne TeopeTHUecKOoro MaTepuraia U mpakTuieckoe npuMeHenue metoaa Ilaperro.
Jluteparypa k teme 5: [4, 16]

Tema 6. lnarpamma Mcukassl
ConepxaHnue TeMBI 6:

N3yuenue TeopeTnueckoro MaTepuasna u NpakTUYecKoe MpuMeHeHrne Meroaa Mcukassl.
Jluteparypa k Teme 6: [4, 16]

Tema 7. 'ucrorpamma
CopaepxaHue TeMbI 7.

N3ydenne TeopeTHIeckoro MaTepuana u MpakTHIeckoe MpuMeHeHne Metoia I ncrorpamma.
Jluteparypa k reme 7: [4, 16]

Tema 8. KoHTposIbHBIE IUCTKH.
ConepxaHue TeMHI 8:

N3ydenne TeopeTHIeckoro MaTepuana u mpakTuIeckoe mpuMeHeHne Meto1a KoHTpoibHbIe
JIUCTKH..
Jluteparypa k teme 8: [4, 16]

Tema 9. KoHTpOabHBIE KapThI.
ConepxaHnue TeMbl 9:

N3ydenne TeopeTHIecKoro MaTepuana u mpakTu4eckoe MpuMeHeHne MeTo1a KOHTpoIbHbIE KapThI.
Jluteparypa k reme 9: [4, 16]

Tema 10. /lnuarpamma paccerBaHus.
Coneprxanue TeMsbl 10:

N3ydenne TeopeTHaeckoro MaTepuana u npakTuIeckoe MpuMeHenne Merona JunarpamMmma
paccenBaHUsI.
Jluteparypa k teme 10: [4, 16]

Tema 11. /luarpamMma nociea0BaTEIbHOCTU ICUCTBUM.
Conepxanue TeMbl 11:

H3ydeHue TeopeTHyecKoro MaTepualia v pakTUIeCKoe NpuMeHeHne Meroaa {uarpamma
MIOCJIEIOBATEIILHOCTHU ICUCTBUM.
Jluteparypa k Teme 11: [4, 16]

Tema 12. Illects curm.
Coneprxkanue TeMbI 12:

N3ydeHune TeopeTHnyecKoro Marepralia u npaktuueckoe npuMenenue Meroja lllects curm.
Jluteparypa k Teme 12: [4, 16]

Tema 13. Konuenius ynpasienus kauectsom, TQM
ConepxaHue TeMbl 13:

N3ydeHune TeopeTH4ecKoro Mareprala u npakTuueckoe npumenenne meroga TQM.
Jluteparypa k teme 13: [4, 16]




Tema 14. CranmgapTu3zanus B ynpaBJIeHHH KaueCTBOM
Conepxxanvie Temsl 14:

W3ydeHne TeopeTHuecKoro MaTepuraia U MpakTH4ecKoe NPUMEHEHNE MEXTyHAPOIHbIX CTaHAapTOB

B 00J1aCTH yIpaBiIeHUS KAYECTBOM.
Jluteparypa k teme 14: [4, 16]

3.3. [IpakTuyeckne (CeMUHAPCKHUE) 3aHATHS

Ne Tema 3ansTus O6wem, | Jlutepar
n/m yac. ypa
1 MHOroacnekTHOCTh KaTErOpUU «KaueCTBOY 2/0,25 [17]
2 KauecTBo kak 00bEKT ynpaBIeHHs 2/0,25 [17]
3 [Tokazarenu kayecTBa NPOAYKTOB TPYIA U YCIYyT 2/0,25 [17]
4 Knaccudukamnmst METo10B yrpaBieHUsI KAYECTBOM 2/0,5 [17]
5 JHuarpamma ITapeTrTo 2/0,5 [17]
6 Jlnarpamma McukaBsl 2/0,5 [17]
7 ['ucrorpamma 2/0,5 [17]
3 KoHTposabHbIe THCTKH 2/0,5 [17]
9 KoHTposbHbIE KapThl. 2/0,5 [17]
10 Jnarpamma paccenBaHUs 2/0,5 [17]
11 JnarpaMmma nociie10BaTeIbHOCTH JEHCTBUM. 2/0,5 [17]
12 IllecTs curm 6/0,5 [17]
13 Konuenmus ynpasnenus kauectBoMm. Konnenmus TQM 4/0,5 [17]
14 CrangapTu3anys B yIpaBjIeHUU Ka4eCTBOM 2/0,25 [17]
Hroro: 34/6
3.4 JlabopaTopHbie padoThI
JlaboparopHble pabOThI YI€OHBIM TTAHOM HE MPEAYCMOTPEHBI.
3.5 CamocrosiTesibHasi padoTa CTYJAEHTA
Ne Bunel camocTosTenbHON pabOTHI CTYACHTA O6mbem, yac.
/11
1 W3ydenue nexiponHoro marepuaia (He meHee 50% ot o0bema JIeKIHii) 31/82
[TonroroBka K mpakTu4eckuM 3aHATHAM (He MeHee 50% oT o0bema 21/61
ayJTUTOPHBIX TPAKTHYECKHUX 3aHSATUI)
3 [TonroroBka k 1aboparopHbM padotam (He MeHee 50% ot o0bema -
ayJIMTOPHBIX JJAOOPATOPHBIX 3aHSATHI)
4 Brimoaenne kypcoBoro npoekra (36 4acoB) -
5 Brimonnenue kypcoBoii paboTsl (27 yacoB) -
6 BrimontHeHNE MTHANBUAYATLHOTO 3a/1aHusI (HE MEHee 9 4acoB) 9/9
HUroro: 61/152

3.6 KypcoBoii npoekT (padoTa), MHAUBHAYAJIbHOE 3a/1aHUe
Kypcoroii mpoekT (paboTa) mo IucuuILinHe y9eOHbIM TUTAHOM HE MPEIyCMOTPEH.
I/IHI[I/IBI/II[yaJIBHOG 3a1aHUC CBA3aHO C CaMOCTOSATCIBbHBIM HU3YYCHHUCM JIMTCPATYPhI KOTOpPAA
HE paccMaTpHUBAETCS Ha JIEKIUAX, @ U3YHYalOTCsl CTYAEHTOM CaMOCTOATENbHO [18].




Pexomenayembiii 00bEM MOSCHUTENBHON 3aMCKU TTO MHAWBUAYaIbHON paboTe — He Ooiee
15 crpanun popmara A4 (210x297 mm.)

Htorom BHITIOIHEHUS MHANBUAYATLHOTO 33JIaHUsI TOJDKHO OBITH oopmiieHre pedepara Ha
TEMY B 3aBUCUMOCTH OT BapuaHTa [19]

4. ®OPMbI KOHTPOJIAA OCBOEHUA JUCIIUITJINHBI

Texymuii KOHTPOJIb 3HAHUM CTYIEHTOB MPOU3BOAUTCA BO BPEMs KOHTPOJIBHBIX ONPOCOB B
X0J1€ MPOBEJCHUS MPAKTUYECKUX 3aHSITHH.
[IpomexxyrouHass arrectalusi 1O pe3yJbTaTaM OCBOCHHUSI JTUCLUUIUIUHBI B CEMECTpe

npoBoAnTCS B (popMe cemecTpoBOro 3adera B cooTBeTCcTBUU ¢ C «[lomoxeHnnem o0 opraHu3anuu
yuebHoro mporuecca B JIOHEIIKOM HAllMOHAIBHOM TEXHHUYECKOM YHUBEPCHUTETE (HOBasl peaKius)y,
yTBep)kaeHHOM npuka3zoM JJoHHTY Ne 1006-14 ot 01.12.2016r.

s onpeneneHus ypoBHS 3HAHUM CTYIEHTOB IIPENo/iaBaTelib PYKOBOJCTBYETCSI KPUTEPHUSIMU
OIICHKH 3HAHUH, SBIISIOMMMHUCS COCTABIISAIONIEH YIEOHO-METOIMYECKOTO KOMIUIEKCA JUCITUTIITMHBI.



5. YAEBHO-METOIUYECKHUE MATEPHUAJIBI 11O IUCHUIIJIMHE

OcHoBHasi IuTEpaTypa:

1. VYnpasnenue kadectBoMm : yueOHuK mis By3oB / C. JI. Uneenkosa [u mp.] ; C..
UnwenkoBa, H.}O. Bonogomanosa, C.YO. Aryaun u ap. ; Ilon pex. C.J. WUnbenkoBoit. - 3-e u3n.,
nepepad. u gom. - M. : OHUTU-JTAHA, 2007. - 352 c.

2. VYnpaBieHrne KaueCTBOM : MPAKTUKYM : y4eOHO-METOAMYECKOe MTOCOOHe IJisi BY30B /
B. E. Cpiiko [u ap.] ; B.E. Ceimko, B.B. Canockuii, JI.B. IlenukoBa u ap. ; mox oo6m. pea. B.E.
ChIlKo. - Munck : Bermiimas mkoira, 2009. - 192c¢.

3. VYrpaBineHue KauecTBOM: 3aa4d U PEIICHHS : yueOHO-pakTH4ecKoe mocooue / I'. U.
[Ipocseros ; I'.1. IIpocsetos. - M. : Anbda-IIpecc, 2009. - 168c.
4. CpencTBa U METOMIBI yIIPaBIEHUS Ka4eCTBOM : ydeOHOoe mocobue a1 By3oB / B. B.
Edumos ; B.B. Edumos. - M. : KHOPYC, 2009. - 232c.
JlonoJiHuTeIbHAA JINTEpaTypa:
5. I'oCT P HCO 9000:2015. Cucrembl MeHemxkMeHTa KadecTBa. (OCHOBHBIE

MOJIOXKEHUS U cioBapb. — M.: Ctangaptuadopm, 2008.
6. I'OCT P UCO 9001:2015. Cuctembl MeHEIXXKMEHTa KauecTBa. TpeboBaHus. — M.:
Cranmaptundopm, 2008.

7. Beixon u3 kpusuca: HoBas mapamurma ympaBiieHUS JIIOObMH M Tpoleccamu /
OnBapac Jemunr. Ilep. ¢ anrn. — 2-e uzn. — M.: Anennna busnec byke, 2009. — 419 c.
8. CratucTuyeckre METOAbl B YIPABIECHUU KAaUuECTBOM: KOMIIBIOTEPHBIE TEXHOJIOTHUH :

yaeOHoe nocodbue misa By30oB / B. H. Kisiukun ; B.H. Kistukun. - M. : ®uHaHCH ¥ CTaTUCTHKA :
NH®PA-M, 2009. - 304c.

HNHuTepHeT-pecypcsl

0. http://znanium.com/bookread.php?book=188772
10.  .http://znanium.com/bookread.php?book=265551
11. . http://znanium.com/bookread.php?book=336613

Y4eOHO-MeTOoqUYECKHE U31aHNs, paspadoTannblie B lonHTY:

K mexnusiM:

16. KoHCTIeKT JNeKnuid 1O HOPMATUBHOM Y4eOHOW IUCHUIUIMHE IMKIA JUCIUILIAHBI
npodecCHOHANBHOM U MPAaKTUYECKOM MoAroToBKH «CpeacTBa U METObl YIPaBICHHS KaueCTBOM)
BapUaTUBHOW 4YacTW Yy4eOHOTo IulaHa, JHEBHOW Qopmbl oOydeHHs mnpoduis «YmpaBieHHE
KaueCTBOM, CTaHJApTU3AIUs, METPOJOTHs H  cepThuduKamus», cnenuaasHocTd  27.03.02
«YTpaBlieHHE Ka4eCTBOM.

K nmpakTH4ecKUM 3aHSITHSAM:

17. MeTtonuueckne yKa3aHUS K TMPAKTHYECKUM 3aHATHSIM TI0 HOPMATHBHOM ydeOHOM
JUCIUIUIMHE [UKJIAa JUCHUIUTMHBI TPOo(ecCHOHATBHON U MpaKTUYecKoi nmoArotoBku «CpenacTsa u
METO/Ibl YIPaBIEHUS KaYeCTBOM) BapUAaTHBHOMN YacTH y4yeOHOro IjIaHa, THEBHOU (popmbl 00yueHus
npoduns «YmpaBieHHE KauecTBOM, CTaHAApPTU3alUs, METPOJOTHS U  cepTU]UKAIULY,
creranbHocTh 27.03.02 «YipaBiieHuE KaueCTBOM.

K camocrosTensHOM padoTe CTyIeHTa:

18. Meroauueckne yka3zaHUsI K CaMOCTOSITEIbHOM paboTe MO0 HOPMATHBHOHN YydeOHOM
JUCLUIUIMHE IMKJIA TUCUMIUIMHBI TPO(GECCHOHATBHON U MpaKTH4ecKoil nmoarotoBkn «Cpenctsa u
METO/IbI YIPaBJICHUS Ka4eCTBOMY BapUaTHBHOM YacTH y4yeOHOTO IJ1aHa, THEBHOU (hOPMBI



obyuenuss npoduns «YnpasleHHe KadecTBOM, CTAHIAPTH3allMA, METPOIOTHA W
ceprutukaiasy, cneuratsHocty 27.03.02 «YpasneHne KauecTBoM».

K BHINOTHEHHIO HHAMBHIVATLHOIO 3aaHUS:

19. MeToaudeckue yKa3aHus K BBITOJIHEHHIO HHAWBHAYATRHOTO 3a/aH|s 10 HOPMATHBHOA
yueGHON MMCIHTUTAHE UMKTA JAMCLUIUIHHBL TIPO(ECCHORANBHOH M IPAKTHYECKOH MNOATOTOBKH
«CpezcTBa W METOB! YIIPABICHUS KA4ecTBOM» BAPHATHBHOM 4acTH y4eOHOTo nyiaHa, THEBHOH W
3a09H0#t dopm obyuenus npoduis «YTpaBleHHe KA4ECTBOM, CTAHIAPTH3AIMA, METPONOTHs H
ceprr(ukamsy, cnennansaocth 27.03.02 «Ynpapnenne KauecTBOMY.

Iporpammuoe oGecrievenne u Internet-pecypcent

nporpaMMHoOe ofecTederne:

- TeKCTOBBII pefakTop Microsoft Word;

- anexTponHsle Tabmne Microsoft Excel;

- IipeseHTAlHOHHEIN penakrop Microsoft Power Point.

6. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
AUCOUTILINHBI

1. JleKumOHHBIE 3AHATHS:

- ayAMTOpHS, OCHALIEHHAs NPE3EHTAIMOHHON TeXHHKOMH (TIPOeKTOp, IKPaH,
KOMITBIOTEp/HOYTOYK; TIaKaTh;

= KOMTJIEKT HIIOCTPAHOHHOTO MaTepHala.
2. IlpakTHueckHe 3aHATHA:
~ cragaaprs no ECKIL, ECJIIT;
= HCMDHCTpEﬂHOHHHﬁ MATEpHAan

- cnennamsnpoeantoe [10,

Cocrapurens paboueii porpamMMet:

-



