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1 OBHIME ITOJOXKXEHUA

[lenb mpOo@UIBHOTO WCHBITAHUS - BBISIBICHHE YPOBHS 3HAHUHW M YMEHH,
HEOOXOJMMBIX CTYACHTaM JUIsl OCBOEHHUS MMU OOpa30BaTeNIbHO-KBAIM()HUKAMOHHOTO
ypoBHSI «Maructp» 1O HampaBleHHMI0O noArotoBku 27.04.02 «YmpaBieHue
KauecTBOM», Marucrepckas nporpamma «YIpaBlIeHHE KaueCTBOM, CTaHJapTU3aIus,
METPOJIOTHUS U CEPTUDUKALIHS .

3aaun npoPUILHOTO UCTIHITAHUS:

OLICHKa  TEOPETHMYECKOM  MOATOTOBKM  CTYACHTOB IO  JUCHUIUIMHAM
npogeCcCHOHaBHON MOATOTOBKU OakajilaBpuara,;

BBISIBJICHHE YPOBHS U TTTyOUHBI MPAKTUYECKUX YMEHHUM U HABBIKOB;

OIpe/ieNIEHuEe CHOCOOHOCTH NPUMEHEHUSI NPHUOOPETEHHBIX 3HAHWN, YMEHUU U
HABBIKOB IIPU PEIICHUU MPAKTUYECKUX CUTYyaIUH.

VYpoBenb (hopMHUpOBaHUS YMEHUH YCTaHABJIMBACTCA C TOMOIIBIO CHUTYAIIMOHHBIX
TECTOB, KOTOPBIE COJIEPKAT OJIOKH MarucTepCKOr MporpaMmbl HaIlpaBJiICHHsI TOJTOTOBKU
«YnpaBlieHHE Ka4eCTBOM:

1. YnopaBneHnve KauyeCTBOM.

2. CranmapTuzanusi.

3. Metpoutorus.

4. Ceprudukanus.

2 COJAEP)KAHUE 3AJIAHUMA MPOPUJIBHOI'O UCIIBITAHUSI,
HNEPEYEHDb TEM U BOITPOCOB, HEOBXOJANUMBIX JIJIS ET'O
BBIIIOJITHEHUA

2.1 YupasjieHue Ka4eCTBOM
O6nacts mpodeccHoHaTbHON  JESTEILHOCTH  BBITYCKHHKOB, OCBOHWBIIHX
[pOrpaMMy MarucTparypbl, BKIKOYAET:
uccleoBaHue, pa3pabOTKy, BHEJIPEHUE U COMPOBOXKICHUE B OpraHU3alUiX U

NpCANpPUATHAX BCCX BHAOB ACATCIBHOCTHU M BCCX (I)OpM COOCTBEHHOCTH CHCTEM



yIpaBleHUsS] KAYECTBOM, OXBATHIBAIOIIMX BCE MPOIECCH OPraHU3AINU, BOBIEKAIOITUX
B JICSITEIHHOCTh IO HEMPEPHIBHOMY YIIYUIIEHHIO KadyeCcTBa BCEX €€ COTPYIHUKOB U
HaAIlpaBJICHHBIX Ha JIOCTWXKEHUE [OJITOBPEMEHHOTO0 YycCleXa U CTaOMJIBHOCTHU
(GyHKIIMOHUPOBAHUS OPTaHU3AIINH;

pemaTth MpoOJieMbl TMOBBIIIEHUS KayecTBa JCATEIBHOCTU MPEINPUATUS
(opranuzanuu), B YacCTHOCTH pa3padaTbhiBaTh, COBEPIIECHCTBOBATh, MOATOTOBUTH K
cepTU(UKAIIMA CUCTEMBI YIIPABICHHUS KAa4eCTBOM B COOTBETCTBHHM C TPEeOOBAHHSIMU
MexayHapoHbix ctanaaptos [ISO 9000 (CMK), ISO14000 (COM), I1SO 18000 (CBT),
ISO 22000 (HACCP), ) ISO 27000 u ap.

Bomnpocsr:

1.Yto takoe Bceobmiee ynpasnenue kadectBoM (TQM)?

2.Cxkompko  mpuHIUoB TQM ommcansl B MEXIYHApOJAHOM CTaHIAPTE
ISO 9001:2015?

3.Jaiite onpenenenue TepmMuny «kadectso» B coorBercTBur ¢ MC 1SO 9000.

4.Ha 49T0 M0JIKEH OPUEHTUPOBATHCS TMTPOU3BOIUTEITH TIPOTYKITHH?

5.Kakwue amemMeHTsI BKIIIOUaeT B ce0s MeHeKMeHT KauecTBa?

6.KakoBa CTpyKkTypa TOKYMEHTAIIUU CUCTEMBI YIIPABICHUS KaYeCTBOM ?

7.Kakue tpeboBanus ycranapnupaet cemeiicteo MC 1SO 90007

8. Kakoii mogxona monoxeH B ocHoBy MC I1SO cepuu 90007

9.Ilepeuncianre komruiekc MC 1SO cepun 9000, TOCBSIIEHHBIX CHCTEME
MEHEHPKMEHTa KauecTBa?

10.Yto moHUMaETCs IO/ ayJTUTOM CUCTEMBI YIIPABJICHUS KAYECTBOM?

11.Ha3nauyenue mexayHapoanoro crangapra 1SO 190117

12 . MlaTerpupoBaHHasi CUCTEMA YITPABJICHHS KAYeCTBOM?

13.MexayHapoaHbIE CTAaHIAPTHI B SKOJIOTHYECKONW CTaHAApTH3AIAH?

14.Cuctema onieHKH MpoeCCHOHATTEHOM 0€30MaCHOCTH U 3I0POBbSI.

15.Cucrema MmeHeKMEHTa HH(DOPMAIIMOHHON 0€30MMaCHOCTH.

16.Cuctema B yrpaBiieHUH 0€30MACHOCTHIO MUILEBBIX TPOIYKTOB.

17.0cHOBHas LeIb KOHTPOJIS KA4eCTBa.



2.2 Cranaaprusanus

O6nacte mpodeccHoHaTBLHON  JEATEILHOCTH  BBITYCKHHKOB, OCBOHWBIIHAX
IporpaMMy MarucTpaTyphbl, BKIIOYAET:

BBITIONHATh Pa3pabOTKy, SKCIEPTH3y, a s JEHCTBYIOIIUX - IEPECMOTp U
rapMOHHU3AIMIO0 TEXHUYECKUX PErIaMEHTOB, HAIIMOHAJIBHBIX CTaHAAPTOB, CTAHIAPTOB
OpraHu3alvii U JIpyrol HOPMATUBHOW JOKYMEHTAIIMH, OCYIIECTBISATH KOHTPOJIb 3a
COOJIOICHUEM YCTaHOBJICHHBIX TPEOOBaHUM,

IPOBOJUTH AKKPEIUTAIIMIO OPraHOB IO CEPTHU(PUKALMH, H3MEPUTEIbHBIX U
UCIIBITATENIbHBIX ~ JIA0OpaTOpuii M  MOAPA3JCJICHHM, peKIaMalMOHHYI0 pPaboTy,
METPOJIOTUYECKYIO JKCIEPTU3Y, COCTaBIIATH 3aJlaHus Ha pa3pabOTKy CTaHIapTOB
OLICHKM Ka4yeCcTBa MPOAYKIIHMH, IIPOLECCOB U YCIIYT, a TAKKE TEXHUYECKUX PETIaMEHTOB
U IpYroll HOpMaTUBHOW TOKYMEHTAIUH;

pa3pabaTbiBaTh W NPUMEHATh HOPMATUBHO-TEXHUUYECKYIO JTOKYMEHTAIUIO IIO
CO3JaHHUIO0 CUCTEMbI O0ECIeYeHHUsI KaueCTBa, KOHCTPYKTOPCKUE U SKCILTyaTallMOHHbIE
JOKYMEHTBI Ha MPOEKTHUPYEMbIE U3AENHS U OOBEKThI, METOANYECKUE, TEXHUUECKUE U
HOPMATHUBHBIE JOKYMEHTHI, TPEJI0KEHUS U T. 1.

Bomnpocsr:

1.I'maBHas 11enb cTaHAAPTU3AIAN ?

2.JloHsiTHE - HOPMATUBHO-TEXHUYECKUN IOKYMEHT?

3.Uto ompenensieT KaTeropusi HOPMaTUBHO-TEXHUYECKOTO JOKYMEHTa?

4. Kakue TpeboBaHus COAEPKAT HAIIMOHAIbHBIC CTAHIAPTHI?

5.Kareropusi HOpPMaTHBHO-TEXHMYECKOTO JIOKYMEHTAa, KOTOPBIA COIAEPKUT
TOJIbKO 00s13aTeNIbHbIE TPEOOBAHUSA?

6.Kakoii opran pa3pabatsiBaeT HannonansHbIe CTaHIAPTHI?

7.Komy mnpuUHAANEKUT HWMYLIECTBEHHAass 4YacTh IMpaB Ha HalMOHAJIbHbIE
CTaHIApPTHI?

8.Kak 0003Hauar0TCsl HallMOHAJIbHBIE CTAHAPTHI Y KpauHbI?

9.Kakum rocymnapcTBEHHBIM OpPraHOM YTBEPKIA€TCs U BBOJUTCS B JIEWCTBUE
HAI[MOHAJIBHBIN CTAaHAAPT Y KPauHbI?

10.Kak o003Ha4al0TCsl HaIllMOHAJbHBIC CTaHAapThI Poccun?
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11.KakuM rocynapCTBEHHbIM OPTraHOM YTBEPKAAETCSI U BBOJUTCS B JIEUCTBUE
HallMOHaNIbHBIN cTangapT Poccun?

12.Kakoii JDOKyMEHT SBJISI€TCS OCHOBAaHMEM JUIsl pa3pabOTKHM TEXHUYECKHUX
YCIIOBHIA?

13.0OcHOBHBIE PYHKIIUHU MEXTOCYAAPCTBEHHOTO TEXHUYECKOTO KOMUTETA?

14. Yto o3HayaeT - rapMOHU3UPOBAHHBIC CTAHIAPTHI?

15.KakuM rocynapCTBEHHBIM OPTaHOM YTBEPKIACTCS U BBOJAUTCS B JICHCTBHUE
TEXHUYECKUI perJaMeHT?

16.TpeGoBanust MexxayHapOIHBIX CTAaHIAPTOB?

17.11epeuncnure METOABI CTAHAAPTU3ALINH.

18.Kakoii opran paspadateiBacT EBpomneiickue cranaaptsl (EN)?

2.3 MeTtpoJaorus

Ob6sactp  npodeccCHOHANBHOW  JIESITEIbHOCTH  BBITYCKHUKOB — OCBOMBIIMX
MpOrpaMMy MarucTpaTypbl, BKIIOYAET:

IPOBOJUTH OLIEHKY Ka4eCTBA NPOLYKINH, YCIYT, IPOLIECCOB U U3MEPEHUI, YMETh
OpraHU30BbIBATh COBPEMEHHBI KOHTPOJIb M MCHBITAHUE MPOAYKIMH, 00eCleyuBaTh
3¢ (HEeKTUBHOCTH U3MEPEHMI MPH YIIPABJICHUU MIPOLECCAMH Ha BCEX 3Talax >KU3HEHHOTO
LUKJIA POAYKIINH;

IJIAHUPOBATh MOCTOSHHOE  YJIY4YIIEHUE METPOJIOTHYECKOro  OOecredeHHUs
KayecTBa IPOIYKLHH, IPOLECCOB W YCIYr, aHAIM3UPYSd COCTOSIHUE WM JUHAMUKY
METPOJOTUYECKOTO0 U HOPMATUBHOIO 0OOECIeueHUs MPOU3BOJICTBA, CTAHAAPTU3ALMHU U
cepTU(UKALMK, pa3BUBasi ABTOMATU3ALMIO MPOLIECCOB HW3MEPEHUMN, HCIBITAHUN U
KOHTPOJIS;

OCYUIECTBJISATH KOHTPOJIb 32 UCIIBITAHUEM T'OTOBOW MPOAYKIMH U MOCTYHAIOUMU
Ha NPEIIPUATUE MATEPUATBHBIMU PECYPCAMU, BHEAPEHUEM COBPEMEHHBIX METOJIOB H
CPEACTB U3MEPEHHM, UCTIBITAHUN U KOHTPOJIS U T. 1.

Bonpocsr:

1./laiiTe onpeaeneHue METPOJIOTUH.

2.B uém cocTouT 3aa4a METPOJIOTUH?



3.UTo MOHUMAIOT O] U3MEPEHUEM ?

4 JlaliTe ompeneneHus NPsIMbIX, KOCBEHHBIX, COBMECTHBIX M COBOKYITHBIX
U3MEPCHUN.

S.Ilepeuncaure METOABI U3MEPEHUN.

6. Uto siBsieTCs pe3yabTaToM JI000ro u3MepeHus?

7.DakTopbl, KOTOPHIC BIUSIOT HA PE3yJbTAaT U3MEPEHUI?

8.UT0 Takoe MOTPEnIHOCTh PE3yIbTaTa U3MEPCHUI?

9.laiiTe onpesenieHue CpeaCTBY u3MeputenbHoi Texuuku (CUT).

10.Kakue CUT pomyckaroT K CEpUitHOMY MPOU3BOACTBY?

11.alite onpeneneHue nopepku, kanuoposku CUT.

12.Knacc tounoctu CUT.

13.Yto Takoe mOBEpOUYHAs cXeMa W ISl Yero oHa mpeaHazHadeHa? Kakwe
CYIIECTBYIOT BUAbI IOBEPOUYHBIX CXEM?

14.T e Ha yepTeke MOBEPOUHON CXEMBbI YKa3bIBACTCSI METOJ] TOBEPKU?

15.Yt0 Takoe 3TaJIOH equHUIIbI Pu3ndeckoi BeuunHbl? Kakue TUIBI 3TaJTOHOB
Bawm u3zBecTHbI?

16. Kakue equnuipl BKrodaeT MexayHapoanaas cucrema CHU?

2.4 Ceprudukanus

O6nacts mnpodeccuoHaNbHOM  JEATEIBHOCTH  BBIMTYCKHUKOB  OCBOMBIIIHX
porpaMMy MarucTpaTypsbl, BKJIIOYAET:

pa3pabarbiBaTh CHCTEMBI YIpaBJIEHUS KadeCTBOM, MPOBOJUTH CEPTUDUKAIIUIO
NPOAYKIIMHU, TEXHOJOTUYECKUX MPOLECCOB, YCIYT, MEPCOHAIA U CUCTEM YIIPABJICHUS
KaueCcTBOM, pa3pabaThiBas MPOIEAYpPHl OLICHKH COOTBETCTBUS MPU CepTUPUKAIMHU U
MEpBI 110 B3aMMHOMY MTPU3HAHUIO PE3yJIbTATOB UCTIBITAHUN U CEPTU(PUKATOB;

MPOBOJIUTh AKKPEIUTAIIMIO OPraHOB IO CepPTU(UKAIIMU, H3MEPUTEITHHBIX W
UCTIBITATENIbHBIX ~ JJA0opaTopuil M MOAPA3ACICHHUM, peKIaMalMOHHYI0 pPaboTy,

METPOJIOTUYECKYI0 HKCHEPTU3y, COCTABIATh 3aJaHMs Ha pa3pabOTKy CTaHAapTOB



OLICHKM Ka4yecTBa MPOAYKIIHMH, IPOLECCOB U YCIYT, a TAKKE TEXHUYECKUX PErIaMeHTOB
Y IpYrol HOpMaTUBHOW JOKYMEHTAIUU U T.J.

Bonpocsr:

1.UTo moHMMaeTcs moJ cepTU(PUKALNEH COOTBETCTBUSA?

2.JlaiiTe onpenenenue ceptudukara (3Haka) COOTBETCTBHUS.

3.IIpu KakOM yCJIOBUU MPOU3BOJIUTEIb UCTIONB3YET 3HAK COOTBETCTBUS ?

4 KakoBa 1eJlb TEXHUYECKOro Haa3opa?

5.Ha mnpoTsikeHWH, Kakoro BPEMEHHU IPOBOJMTCS TEXHUYECKHM Haa30p 3a
cepTUDUIIMPOBAHHON MPOTYKITHECH ?

6.KTo Ha mpeanpusaTHN HECeT aAMUHUCTPATHBHYIO OTBETCTBEHHOCTH 32 BBIMYCK
HE cepTUDUIIMPOBAHHON MPOTYKIIUU?

/.Kakas mpoyKuus NOJIEKUT 00513aTeNIbHOMN cepTUhUKAUU?

8. Uem oTnnuaercs o0s3aTeNbHast cepTUUKAIUS OT 100POBOJIBHOM?

9.3 kakux BHUAOB JEATEIBHOCTH COCTOUT HpPEAMETHas 00JIaCTh OLICHKU
COOTBETCTBHS?

10.Kakue Buibl paboT MPOBOASATCS MPU CEPTUDUKAIIUYA €TUHUYHBIX U3JISTTUN?

11. KakoBo Ha3HaYEHUE UCIIBITATEIILHOM JTabopaTopun?

12.B xakom ciydae ucrbITaTeIbHas J1a00opaTopusi MOKET MPUHUMATh y4acTHE B
cepTudUKau NPOAYKIUU, YCIYT?

13. Kem ¢unancupyroTcst paboThl 1o cepTuduranum’?

14 BHyTpeHHUI ayuTOp ¥ BHEUTHUN ayauTop. B uem pazinuune?

15. Yto Takoe TEXHHUYECKOE pEeTyIupoBaHue?

16.Kakue ocHOBHBIE MoJIOXkeHUs ycTaHaBiauBaeT 3akoH JIHP «O 3amure npas
MOTpeouTENCHN?

17. JlaiiTe onpenesieHUe aKKpeaUTaIlUH.



3 KPUTEPUU OLUEHUBAHWUSA PE3YJbBTATOB
HNPOPUJIIBHOI'O UCIIBITAHUA

3amaun Mpo(WIBHOTO WCHBITAHUS TPEJACTABICHH B BHAE TeCTOB. Bcero
TECTOBBIX 3aganui 50.

Onpeaenstor 6amt Kaxa0ro CAaIIero npo@uibHOe UCTBITaHUE:

YPOBEHD 1: Onenka kaxaoro npaBuiIbHOTO oTBeTa — 3 Oamna. KonnuectBo
BOIpocoB — 15. MakcumanbHas olleHKa 32 YpOBEeHb — 45 O6aJIIIOB.

YPOBEHD 2: Ouenka Kaxa0ro npaBWIbHOTO oTBeTa — 2 Oamn. KomnuecTBo
BorpocoB — 20. MakcumaibHas OIleHKa 3a ypoBeHb — 40 6asoB.

YPOBEHD 3: Onenka kaxaoro mpapmibHOro oreera — 1 6amn. KonnuecTBo
BOIpocoB — 15. MakcumasbHas olleHKa 3a YpoBeHb — 15 6asios.

3a HenmpaBUJIbHBIN OTBET 0aJUThl HE HAUUCIISIOTCA.

MakcumanbHbiit 60amt o npoduiabHOMY UcnbiTanuio paBeH 100, MUHUMATbHBIN

npoxoaHo# 6amn — 60.

AOuTypueHThI, uMeromue He MeHee 60 0OamioB, WMEIOT TPaBO NPHHUMATH
ydacTHe B KOHKypce Mo mpuemy abutypueHToB B 2022 romy mo oOpa3oBaTeIbHO-
KBaTU(UKAIMOHHOMY ypoBHIO "Maructp" Hanpasnenuss mnoaroroBku 27.04.02

«YTIpaBICHUE KAYECTBOM.
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